Annual Vzro ¢ni
eport prava

r
2009 2009



Vazenj Ctenari
teto, vyrocni
Zpravy,

opét po roce predkladame zpravu o ¢innosti obecné prospésné spolec-
nosti Spondea, jejimz prostfednictvim se chceme zastavit a ohlédnout
za uplynulym kalendainim rokem.

Poslanim organizace SPONDEA je zlepSovani kvality zivota déti, dospivaji-
cich, jejich rodi¢ti a osob blizkych, dle potom osob, které jsou ohrozeny
domécim nasilim nebo pronasledovanim. Spondea doprovazi tyto osoby
v okamziku Fe$ent jejich obtizné Zivotni situace a pomahd jim k névratu
do bézného Zivota.

Jednd se o organizaci, ktera provozuje dvé vzdjemné propojend odborna
pracovisté: krizové centrum a interven¢ni centrum. KRIZOVE CENTRUM
je ur¢eno détem,dospivajicim a mladym dospélym do 26 let, jejich rodi-
¢am a pribuznym. V ramci Krizového centra byly v roce 2009 poskyto-
vany socialni sluzby krizova pomoc, aktiviza¢ni sluzby pro rodiny s dét-
mi, telefonicka krizova pomoc a byla plnéna socialné-pravni ochrana
déti. Socialni sluzba telefonicka krizova pomoc byla k 31.12.2009 zru-
$ena. INTERVENCNI CENTRUM pomaha osobam ohrozenym domdacim
nasilim.

Kromé vlastniho poskytovani sluzeb jsme se tak jako v letech predcho-
zich angazovali v dal$ich aktivitach, kterymi jsou predev$im komunitni
planovani socidlnich sluzeb ve mésté Brné, umoznili jsme odborné staze

vy

studenttim vy$$ich odbornych a vysokych $kol a tizce jsme spolupraco-

vali s jinymi subjekty ¢i organizacemi poskytujicimi sluzby stejné cilové
skupiné klientd. Podileli jsme se na dal$im vzdélavani pracovnikt v po-
mahajicich profesich (zdravotnici, ucitelé, socidlni pracovnici), a v ram-
ci projektu spolufinancovaného z Evropského socialniho fondu navazali
partnerstvi se zahrani¢nimi subjekty.

V minulém roce jsme pro nase klienty i odbornou vetejnost pripravi-
li nové webové stranky, kde je nyni mozno nalézt vice informaci nejen
o sluzbach, které nase zatizeni nabizi, ale také o konkrétnich moznos-
tech, jak nds finan¢né podporit, déle o nejcastéjsich problémech a situa-
cich, se kterymi se na nds klienti obraceji. Zménili jsme také zptsob
chatového poradenstvi, které je nyni pro klienty bezpecnéjsi v oblasti
mozného tniku dat a citlivych informaci. Rozsifili jsme databazi kon-
takt na dalsi podobna zatizeni, kde mohou nasi klienti hledat pomoc,
a to v ramci celé Ceské republiky. Obohatili jsme stranky o piibéhy déti
irodicu, ve kterych mohou klienti najit inspiraci i nadéji, ze na problémy
nejsou sami, ze jsou i jini rodice, kteti se nachazeji v podobné situaci, ze
problémy lze fesit, a ze existuje misto, kde jim s fesenim nékdo pomuze.

Prostrednictvim této vyro¢ni zpravy bychom také chtéli informovat ve-
fejnost o dilezitych udalostech tykajicich se ¢innosti organizace v roce
2009, poukazat na vysledky nasi prace a nastinit smér dal$iho rozvoje
organizace. Rovnéz bychom chtéli podékovat vSem, ktefi nas jakoukoliv
formou podporili.
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Krizoveé
centrum

V KRIZOVEM CENTRU nabizime odbornou pomoc nejen détem, ale
také jejich rodi¢tim a daldim pfibuznym, ktefi se na vychové déti po-
dileji. Klademe diraz na praci s celou rodinou, nebot problém ditéte
nelze izolovat od jeho rodinného prostredi. Stale castéji vyhledavaji nasi
postupy a jsou ve svych rodicovskych kompetencich bezradni. Z tohoto
divodu jsme nase sluzby rozsifili o rodinnou terapii a rodinou mediaci,
které jsou hojné vyuzivany.

Kr1zovA pomoc je prostiednictvim poskytnuté krizové intervence ne-
zbytna v pripadech traumatickych udélosti, jako je napf. smrt rodict ¢i
kamarada, déle pfi nezvladnuti studijnich povinnosti pti vstupu na SS
nebo VS, kdy se u studentit mohou objevit deprese, sebeposkozovani
nebo i sebevrazedné myslenky. Pfi v¢asném zasahu psychologa netrva
neptiznivy stav ditéte ¢i dospivajictho dlouho a miize se tak zabranit
vzniku posttraumatické stresové poruchy, rozvoji néjakého druhu za-
vislosti nebo deprese.

Student vysoke skoly se obrdtil na nase krizové centru nejprve prostrednictvim chatového poradenstvi. Pri chatové komunikaci sdéloval, Ze se citi psychicky ,na dné” a velmi
unaveny. Reaguje nezvykle vybuchy vzteku na podnéty z okoli, které ho dfive nevyvddély z miry. Asi tyden ho boli bicha, md intenzivni tizkosti a nevi z Ceho, Spatné spi, citi se
nejisty, nemd chut do Zddnych cinnosti, které ho drive bavily, a strani se kamarddd. Md chut byt jen sdm. S nikym o tom nemiiZe mluvit a nevi, co md délat. Studentovi byla doporu-
cena osobni ndvstéva u psychologa nebo psychoterapeuta. ProtoZe byl z Brna, vyuZil nabidky naseho Krizového centra a prisel na osobni konzultaci k psychologovi. Béhem nékolika
setkdni postupné prisel na to, s ¢im jeho stav miiZe souviset, a tak se jeho stav zlepsil. Student se zklidnil a opét zacal chodit mezi kamarddy. Ndsledné mu byla doporucena pravidelnd
dlouhodobd psychoterapeutickd péce ve specializovaném zafizeni, nebot se psychickd dekompenzace mohla kdykoliv znovu zopakovat. Béhem sezeni se totiZ ukdzalo, Ze studentiiv
stav mohl mit souvislost s néjakymi tézkymi zdZitky z détstvi a pri krizové intervenci nebyl prostor pro jejich zpracovdvani.

Pfi RODINNE TERAPII nabizime détem a rodi¢im bezpeény prostor, kde
si mohou navzdjem sdélit co je trapi a co by chtéli a mohli délat jinak,
aby se jim Zilo Iépe. Cilem je obnoveni narusené rovnovéhy v rodiné
a zlepSeni vzdjemnych vztaht. Nejcastéji reSena témata jsou rozvodova
a porozvodova problematika, vyrovnavani se s krizemi v rodiné, rodi-
¢ovské kompetence a vychovné styly, problematickd vyvojova obdobi
- obdobi vzdoru, prepuberta a puberta.

V rdmci RODINNE MEDIACE nabizime moznost feseni konfliktu mezi

rodi¢i nebo rodi¢i a dospivajicimi détmi alternativnim zptsobem mi-
mosoudniho jedndni za pritomnosti neutralni strany — mediatora. Jde
o neformélni zptisob komunikace, béhem kterého sami klienti hledaji
mozna feseni vzdjemnych konfliktd, které na uréity ¢as narusily komuni-
kaci v rodiné a zvysily napéti mezi jejimi jednotlivymi ¢leny. Vysledkem
mediace by méla byt dohoda pfijatelna pro obé strany sporu. Nejcastéji
feSenymi tématy jsou zhor§end komunikaci mezi rodici a dospivajicimi
détmi, partnerské, manzelské ¢i rodinné krize, otazky vychovy a vyzivy



nezletilych déti, rodi¢ovské kompetence a pravidla souziti rodict s do-
spivajicimi détmi a tprava kontaktu déti s rodici po rozvodu.
Poskytujeme také psychologické a socidlné pravni poradenstvi rodindm,

které se ocitly v nepiiznivé socialni situaci nebo se u nich vyskytuje do-
maci nasili, zneuzivani, tyrani ¢i zanedbavani déti.

Matka pfisla do krizového centra osmiletou divkou kviili vjraznym zméndm v chovdni. Divka Spatné spi a v noci se ji zdaji désivé sny piné krve a smrti. Pres den se ve Skole
nesoustredi. Ucitelka popisuje, Ze divka nevnimd, co se v hodiné déje a je jakoby ,duchem mimo”. Divka také zacala byt nezvykle agresivni. Jednak zacala byt slovné agresivni viici
rodicdim, ale fyzicky i sama proti sobé (bouchd se napf. péstmi do stehen nebo do hlavy). Béhem rozhovoru s matkou vyslo najevo, Ze divka byla vystavena traumatickému zdZitku.
Byla pfitomnassituaci, kdy se téZce zranil clovék, ktery ji byl velmi blizky. Nezvykld zména v chovdni byla tedy reakci na nepfimérené tézky zdZitek. S matkou byla dohodnuta intenzivni
psychologickd péce pro divku, kterd ji méla podporit ve zpracovdni traumatického zdZitku. Zdroveri psycholozka pracovala také s rodici divky, aby védeli, jak divku podpofit v domdcim

prostredi. Také diky vyborné spoluprdci s rodici se stav divky postupné stabilizoval a chovdni se vrdtilo k béZznému. Spoluprdce proto byla po vzdjemné dohodé ukoncena.

V PRUBEHU ROKU 2009 SE ZVYSIL POCET ASISTOVANYCH KONTAKTU. Ob-
raceji se na nds nejen soudy a socidlni pracovnice z oddéleni socialné-
pravni ochrany déti (OSPOD), ale také samotni rodice, ktefi se mezi
sebou nedokazi na formé kontaktu s ditétem dohodnout sami. Asistova-
né kontakty jsou jednou z moznosti, jak zprosttedkovat rodi¢tim, ktet
s détmi neziji, setkavani v neutrdlnim prostredi za pritomnosti odbor-
ného pracovnika. Cilem je podporovani a volné rozvijeni vzajemnych
vztaht mezi ditétem a rodi¢em, u kterého dité neZije. S rodici je sepsana
smlouva o realizaci setkavani, jsou sezndmeni s pravidly asistovanych

kontakti a je dohodnut presny ¢asovy harmonogram. Cilem této sluzby
je zlepSeni vzajemnych vztaht a navraceni spole¢nych setkani do ptiro-
zeného prostredi ditéte i rodice.

Na asistované kontakty mohou navazovat ASISTOVANA PREDAVAN{
ditéte rodi¢i v prostorach Krizového centra. Asistované predavani
miize byt i samostatnou sluzbou v ptipad¢, kdy dité s rodicem dokdze
travit ¢as o samoté¢, ale je pro néj obtizné odchéazet od druhého rodi-
¢e, nebo v pripadé, kdy se rodi¢e nedohodnou na zptsobu a misté
predavani ditéte.

V kvétnu loriského roku se na nds obrdtil soudce s Zddosti o realizaci kontaktii otce s dcerami ve véku 2 a 3 let v nasem zafizeni za pritomnosti odborného pracovnika.
Poté, co soud o dané skutecnosti rozhodnul, obrdtili se na nds oba rodice a bylo jim nabidnuto 15 setkdni, kterd méla pokryt dobu do dalSiho soudniho stdni.

Otec se s dcerami setkdval jednou tydné na jednu hodinu. Zpocdtku se déti nechtély odpoutat od matky, mladsi z divek vZdy velmi plakala, kdyzZ se matka vzddlila. Proto jsme navrhli,
aby matka vZdy na zacdtku kontaktu zistala pfitomna. Postupné se dafilo déti vtdhnout do hry, otec nabizel spoustu zajimavych aktivit, nosil détem hracky které znaly jesté z doby,
rozladéné, otec zmifioval, Ze matka déti cilené navddi proti nému a mél na to svédky. Opravdu se nékolikrdt stalo, Ze divenky nechtély k otci jit. Otec reagoval podrdZdéné, mél obavy,
Ze soud dopadne v jeho neprospéch, ale svoji trpélivosti si déti opét ziskal.

Jednoho kontaktu se ziicastnila i soudni znalkyné, kterd naznala, Ze otec déti dobre zvlddd, chovd se k nim prirozené, déti se s otcem citi bezpecné a neni'tedy diivod, proc by se ddle
méli setkdvat u nds. Také za nase zarizeni jsme soudu navrhovali setkdvdni otce s dcerami v misté bydlisté otce, na které byly obé déti zvyklé. Od zdri 2009 si otec divenky vyzveddvd
doma a trdvi's nimi 3 hodiny bez pfitomnosti matky. Tyto asistované kontakty tedy spinily stanoveny cil — prevést setkdvdni déti s otcem do prirozeného prostredi.



PRO DETI JSME NOVE PRIPRAVILI HERNI TERAPII, coz je podplrnd te-
rapeutickd metoda podobna dramaterapii ¢i arteterapii. Je urcena pre-
deviim détem, které prosly traumatickym obdobim, zejména se jedna
o déti z rodin, kde probihalo domadci nésili, déti Sikanované nebo né-
jakym zptsobem zneuzivané. Herni terapie poméha uvoliiovat napéti,
upravit psychickou i fyzickou nepohodu, posilovat socialni vztahy, zazit
uspéch a podporu ve skupiné kamaradu prostfednictvim raznych dra-
matickych (divadelnich) aktivit - hrani scének, hrani s loutkami a mas-
kami, pantomima, vyuzivané jsou také vytvarné techniky, prace s hli-
nou. Tato forma hry pomdha zejména malym a traumatizovanym détem
vyjadrit to, co je skute¢né trapi nebo co nedokazi vyslovit nahlas.

STALE NABIZIME TAKE CANISTERAPII, terapeutickou metodu prace s dét-
skymi klienty, kterd spociva v uvolnovani napéti a ve zbaveni se strachu

a uzkosti za pritomnosti specidlné vycvi¢eného psa, se kterym je dité po
celou dobu v pfimém kontaktu. Miize psa Cesat, polohovat, ddvat mu
povely, krmit ho nebo se s nim jen mazlit.

V PSYCHOLOGICKE PRACI § KLIENTY jsme Vv roce 2009 pokracovali po-
dobnym zptsobem jako v predchozich letech. V osobni, pfimé praci
s klienty, jsme se u déti nejmensich a nezletilych snazili do spoluprace
zapojovat také rodice. Nabizeli jsme psychologickou diagnostiku a pod-
purnou terapii déti a vychovné poradenstvi rodi¢tim. Star$im klientim
potom spise inidividudlni podporu a doprovazeni v obtiznych zivotnich
situacich.

V nepiimé praci s klienty jsme jako ¢lenové Internetporadny déle po-
kracovali 1 v PORADENSTVI PRES INTERNET, ¢i v CHATOVEM PORADEN-
sTVI.

19tiletd divka nds kontaktovala prostrednictvim chatu, Zddala psychologické poradenstvi pro feseni svych obtizi s jidlem.

Trpéla obsedantnimi myslenkami, které ji nutily dodrZovat velice striktni dietni reZim. PFi jeho poruseni pak proZivala tiZivé pocity viny. V terapii se odkryly také problémy s rodinnou
situaci. Na psychologickych konzultacich se pracovalo jak na potiZich s jidlem, tak na lepsim fungovdni'v rdmci celého rodinného systému. Komplexni psychodynamicky pfistup ved!
k uvolnéni myslenek ndsilné drzenych kolem stravovdni, a dovolil divce ndvrat k normdinimu fungovdni.

Matka 12tiletého chlapce se na nds obrdtila se Zddosti o pomoc pfi Feseni Sikany. Jeji syn byl jiz nejméné rok tercem posméskii od stejné starych spoluzdkd. Situace se jiZ ve Skole

fesila. Chlapci bylo nabidnuto 5 psychologickych konzultaci v Krizovém centru.

V jejich pribéhu vyvstala chlapcova zvysend citlivost na projevy vrstevnikd, které jsou pro néj piilis hrubé. Vypracovali jsme pldn, jak na které projevy spoluZakii nejlépe reagovat
a chlapec je postupné zavddeél do praxe. Matka i chlapec byli podporeni v tom, aby mohl chlapec alespon v nékterych aktivitdch mezi vrstevniky lépe zapadnout, pfitom aby si stdle

mohl zachovat svoji vylucnost, kterd z néj pro nékteré déti mohla délat snadny terc.

Chlapec se rozhodl, Ze zdkladni poradenstvi mu stacilo, a Ze v dalsi ndpraveé vztahi se spoluzdky bude pokracovat sdm.



STATISTICKE UDAJE KRIZOVEHO CENTRA

V letos$nim roce vyhledalo nade zafizeni celkem 542 novych klientt,
z toho 336 divek a 184 chlapcii. V ramci socidlné-pravni ochrany déti
a socialnich sluzeb jsme poskytli 3633 kontaktt a intervenci, a to nejvice
rodindm s détmi. Nejcastéjsi forma komunikace byla osobni (ambulant-
ni), dale pak telefonicka, prosttednictvim e-mailu, chatu a sms zprav.

NEJCASTEJSi PROBLEMY, SE KTERYMI SE NA NAS KLIENTI V ROCE 2009

OBRATILI:

o rodinné problémy - rozvodova a porozvodova situace, kdy se dité

stava prostfedkem vydirani nebo vyfizovani u¢tti mezi rodici, proble-

matika domaciho nasili, zanedbavani, tyrani a pohlavni zneuzivani

deéti, uteék déti z domova

osobni problémy dospivajicich - trapeni v partnerskych vztazich,

uzkosti, deprese, sebeposkozovani, poruchy pfijmu potravy, sebe-

vrazedné myslenky

$kolni problémy - neprospéch, sikana, zaskolactvi

o vychovné problémy déti a dospivajicich — poradit se prichazeli zejmé-
na rodice, ale také sami studenti SS a VS, telefonicky se informuji uéi-
telé nebo socidlni pracovnici

ZADOST 0 UBYTOVANI

Ve 104 pripadech jsme v roce 2009 byli pozadani o poskytnuti ubyto-
vani. V Zarizeni pro déti vyzadujici okamzitou pomoc jsme ubytova-
li celkem 26 klienttl, v ramci sluzby krizovd pomoc 26 déti a mladych
dospélych.

ZARIZENI PRO DETI VYZADUJICI OKAMZITOU POMOC

Jiz nékolik let nabizime ubytovani, odbornou pomoc a podporu détem,
jejichz rodinnd situace je néjakym zptisobem vyhrocena, a pro tyto déti
je nemozné v rodiné déle ztstavat.

Duvodi miize byt nékolik, po¢inaje konfliktnimi situacemi mezi détmi
a rodici, pres ztratu bydleni, kdy rodice pfisli o byt a nemaji s détmi kde
zit, az po déti, na nichz byl spachan trestny ¢in nebo je podezfeni, Ze
jsou tyrané, zneuzivané ¢i jinym zptsobem ohrozené.

V roce 2009 jsme poskytli pomoc prostfednictvim pobytové sluzby 26ti
détem ve vékovém rozmezi 3 - 17 let. T¥i déti vyuzili sluzbu opakované
(12x zadali o ubytovani rodice, 9x socidlni pracovnici oddéleni soci-
alné-pravni ochrany déti, 7 déti nds vyhledalo samo a ve 3 pripadech
o umisténi ditéte do zatizeni rozhodl soud).

Kazdé dité mélo svého klicového psychologa a socidlni pracovnici, ktef
ve spolupraci s oddélenim socialné pravni ochrany déti, s rodici, s oso-
bami blizkymi, se soudy, s dal§imi zainteresovanymi institucemi a v ne-
posledni radé se samotnym ditétem jeho aktualni situaci resili. Zaméro-
vali jsme se predevsim na to, aby dité bylo o vS§em, co se v jeho pripadé
déje, informovano. Informace mu byly sdélovany citlivé s ohledem na
jeho vék a dusevni vyspélost.



Intervencni
centrum

INTERVENCNI CENTRUM je socidlni sluzba, jejimz poslanim je po-
skytovani odborné pomoci a podpory ambulantni, terénni i pobytovou
formou osobam bez rozdilu véku a pohlavi, které se pod vlivem doma-
ciho nésili nebo pronasledovani dostaly do socidlné nepfiznivé situace,
s cilem nabyti dovednosti tuto situaci fesit vlastnimi silami. Interven¢ni
centrum Brno déle organizuje spolupraci instituci a odborniku fesicich
problematiku domaciho nésili v Jihomoravském kraji a zajistuje infor-
movanost mezi jednotlivymi intervenénimi centry ostatnich kraja.
Hlavnim cilem Intervenéniho centra Brno je pomoc pti zajisténi bezpe-
¢i osobam ohrozenym domacim nasilim a jejich podpora pti uskute¢-
novani kroka vedoucich k Zivotu bez nésili. Neméné dulezitym cilem je
také podpora osob, které jsou vystaveny nebezpe¢nému pronasledovanti,
které v nékterych ptipadech nasleduje po ukonceni nasilného vztahu.
Cilem aktivit Intervenéniho centra Brno zamérenych na Sirokou ve-
fejnost je osvéta a propojeni spoluprace instituci, které se podileji na
fe$eni pripadtt domdaciho nasili v rdmci Jihomoravského kraje. Inter-

disciplinarni spoluprace umoziiuje pomoc osobam ohrozenym také vy-
tvorenim systému preventivnich feSeni této problematiky na regiondlni
urovni.

Jax poMAHAME. Hlavnim pilifem pomoci Interven¢niho centra Brno je
poskytovani odborného poradenstvi pti feeni situace domaciho nasili.
Kazdy klient se mtize rozhodnout, zda chce vyuzit poradenstvi socidlni,
pravni, psychologické, ¢i jakékoliv kombinace téchto obort. V pripadé
potieby vyjizdime za klienty do jejich mista bydlisté, napt. kdyz se jednd
o0 seniory, osoby, které maji potiZe s pohybem, nebo osoby, které jsou po
nésilném incidentu zranéné. Dalsi formou pomoci, kterou nabizime, je
kratkodoby pobyt na krizovém ltzku.

Vsechny sluzby kromé pobytu na krizovém lazku poskytujeme na
prani klientt i anonymné. Diskrétni a anonymni moZnost konzultace
s pracovnikem Interven¢niho centra je mozna prostfednictvim e-mailu
a nové také prostrednictvi sluzby ON-LINE CHATOVEHO PORADENSTVI.

Pani C. vyhledala pomoc Intervenéniho centra Brno na doporuceni policie v dobé, kdy se manZelovo chovdni zhorsilo a zacalo byt nebezpeiné klientce, jeji dcefii okolr. ProtoZe policie
zatim nechtéla pristoupit k vykdzdni, nabidli jsme klientce sepis predbéZného opatfeni na zdkaz vstupu do spolecného bytu a na zdkaz kontaktovdni jeji osoby na dobu jednoho
mésice, s cimZ souhlasila. Ke konci druhé konzultace vsak klientka sdélila, Ze s poddnim ndvrhu na soud jesté pockd, doufala, Ze se manZelovo chovdni uklidni. Bylo pro ni téZké opustit
manZela po 15 letech manZelstvi, které bylo zpocdtku spokojené a Stastné. Poté se pani C. dlouhou dobu neozvala. Asi po pil roce od posledni konzultace byl do Intervencniho centra

dorucen fax s vykdzdnim pana C.



Kontaktovali jsme klientku a nabidli znovu nase sluzby, kterych se rozhodla vyuZit. Na prvni konzultaci po vykdzdni jsme upravili pivodni ndvrh na predbéZné opatreni, pani C.
méla ddle zdjem o psychologické konzultace a socidlné-prdvni poradenstvi. ManZelovo chovdni se v dobé, kdy s ndmi klientka nebyla v kontaktu, pfilis nezménilo, pribylo dtokii do
hlavy a téla, objevilo se nebezpeiné vyhroZovani, prohloubila se manZelova zdvislost na alkoholu. Klientka opakované volala policii, kterd zpocdtku povaZovala titoky za rozvodové
tahanice, potom ale naznala, Ze se skutecné jednd o domdci ndsilli.

Na konzultace do Intervencniho centra dochdzela pani C. asi 2 mésice. Rozhodla se poZddat o rozvod a domluvit se s manZelem na rozdéleni spolecného majetku. S psycholozkou
opakované fesila svoji obavu, zda rozvod dotdhne do konce, zda se dokdZe postarat o sebe a o dceru. ManZel nakonec souhlasil s tim, Ze nebude uplatriovat ndrok na obecni byt, ve
kterém nyni klientka s dcerou bydli, prestal klientce vyhroZovat a nastoupil soudné narizenou protialkoholni Iécbu. I pres velmi ndrocné a zdtéZové obdobi klientka se zviddla odpou-
tat od manZela a zbavit se pocitii viny za opusténi manZela v dobé, kdy byl zdvisly na alkoholu.

Kdyz se pani A sezndmila s panem B, ktery byl nezaméstnanym bezdomovcem, méla velkou motivaci vést pana B k fddnému Zivotu a pomdhat mu vyporddat se s minulosti. Zpocdtku
byl jejich vztah hezky. Pani A brzy souhlasila s tim, aby se pan B pristéhoval k ni a jejimu synovi do bytu a nahldsil si u nich trvalé bydlisté. Ndsilné chovdni se dostavilo zéhy. Celé roky si
pani A nepripoustéla, Ze situaci sama nezviddne. Syn jiZ ddvno bydlel u babicky, kdyz se pani A odvdZila pfivolat policii. Privoland policie pana B vykdzala ze spolecného obydlina 10 dni
adoslo téZ na prodlouZeni doby vykdzdni soudem. Tuto dobu pani A vyuZila k mapovdni toho, jak dosdhnout, aby se k ni pan B nemohl vrdtit do bytu. Bylo pro ni naprosto zdrcujicizjistit,
Ze pokud pan B odesel z bytu nedobrovolné, nemiiZe mu byt zruseno trvalé bydlisté bez jeho souhlasu. Policie ji nedoporucila ani vyménit zdmek u dveri a vystéhovat jeho véi. Policie
ani Méstsky tirad nenabid! pani A Zddné feseni. Od vSech krokd, které chtéla uskutecnit, byla postupné odrazovdna. Musela cekat aZ pan B dobrovolné z bytu odejde nebo mohla zahdjit
soudni pri. Vzhledem k tomu, Ze se panB. do bytu vrdtil a pokracoval v ndsilném chovdni viici ni, tak propadala beznadéji. V dobé, kdy pan B bydlel u své zndmé, ho zacala pani A vyzyvat,
aby si odstéhoval svoje véd. Ddle pozddala s podporou intervencniho centra pfislusny MeU o zruseni iidaje o trvalém bydlisti pana B, coZ bylo se znacnymi komplikacemi schvleno.
Teprve v této chvili si pan B odstéhoval svoje véci a ndsili prestalo. Zruseni tidaje o trvalém bydlisti, prestoZe md pouze evidencni charakter, mélo na chovdni pana B velky viiv.

KAZDOU STREDU VYJIZDIME DO REGIONU. V roce 2009 jsme pusobili ne- | detaSovand poradna v budové polikliniky Hustopece, ktera spojuje praci
jenom v sidle organizace v Brng¢, ale také v detaSovanych poradnach ve | krizového centra pro déti a interven¢niho centra pro osoby ohrozené
Znojmé¢, Veseli nad Moravou a Breclavi, kde nds mohly vyhledat osoby, i domacim ndsilim. Povazujeme za dulezité propojit péci o ohrozené oso-

pro které je cesta do Brna obtiznd. Koncem roku 2009 byla navic dohod- : by a jejich déti, které vyrustaji v rodiné, kde probiha nasili.
nuta spoluprace s méstem Hustopece a od roku 2010 je v provozu dalsi

Do péce Intervencniho centra se dostala Zena, kterd potfebovala odbornou podporu v situaci odchodu od ndsilného partnera. MuzZ jiZ rok Zil s novou partnerkou, nicméné neustdle
klientku kontaktoval. Nékdy ji vyhroZoval, jindy na ni byl velmi mily a svéfoval se ji se svymi soucasnymi starostmi. Velmi casto néco sliboval, poté sliby nedodrZel, klientka mu byla
vétsinou ochotnd odpustit a opét uvérit - bylo pro ni témér nemozné se viici nému vymezit.

Klientka Zddala také péci pro svého dospivajiciho syna, ktery md k otci pozitivni vazbu, v posledni dobé se vsak u néj objevuji nocni miiry, md o matku veliky strach.

V soucasnosti dochdzi oba na individudini psychologické konzultace k riznym pracovnikiim, do budoucna je pldnovdno i spolecné sezeni.



Klienti v roce 2009
celkovy pocet
- ztoho ohroz.osoby Zeny
- ztoho ohroz. osoby muzi
vztah mezi ohroZenou a nésilnou osobou
- manzelé
- druh/druzka
- zletilé dité/rodic
- nezletilé dité/rodi¢
- rozvedeni manZzelé
- sourozenci
- jiny/nezjistény
vék ohrozenych osob
-do30let
-do 50 et
-do70let
-nad 71 let
- vék nezjistén
vék ndsilné osohy
-do 30 et
-do 50 let
-do70let
-nad 71 et

- vék nezjistén

zvykazani
82
81
1

48
17

(=T

53
16

57
16

nizkoprahovi kl.
377
355
22

198
75
62
5
n
7
19

48
129
63
16
121

4
140
58
5
132

jiné
hendikepované ohrozené osoby 1 16
pocet pipadd / rodin,
ve kterych bylo p¥itomno 49rodin/86déti 146 rodin/230dé&ti
nezletilé dité

ohrozené osoby na krizovém pobytu

zletilé osoby 0 3
rodice s détmi matky / déti 0 14matek/25déti
kontakty ztoho ztoho 2 toho terénni ztoho
celkem ambulantni telefonické e-mail/dopis
1609 451 1036 8 14
s klienty/ s klienty/ s klienty/ s klienty/ s klienty/
profesni profesni profesni profesni profesni
1329/280 44417 816/220 8/0 61/53

OSVETOVA CINNOST tykajici se problematiky domdciho nasili spocivala
v roce 2009 v realizaci fady predndsek a besed, jejichz ucastniky byli Zaci
zékladnich $kol, studenti stfednich $kol, studenti Vy$si odborné skoly
socialné pravni, studenti Lékarské fakulty MU, zdravotnicti pracovnici
a socialni pracovnici

V z&fi jsme spole¢né s Narodnim centrem osetfovatelstvi NZO rea-
lizovali akreditovany kurz pro zdravotnické pracovniky s nazvem ,,0d-
borna pomoc pacienttim ohrozenym domécim nésilim“ K tomuto kur-
zu jsme také vydali odbornou publikaci.
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XX lggoucna

V roce 2010 hodlame nadéle posilovat praci s celou rodinou nasich
klientd, posilime skuzby spojené s rodinnou terapii a mediaci. V Inter-
venc¢nim centru se chceme intenzivnéji zaméfit na propojeni pomoci
vSem osobam, které jsou v rodiné vystaveny nasili. Znamena to, zZe je
pro nas dalezité poskytnout podporu zaroven ohrozenému rodici i dé-
tem, které vyriistaji v rodiné, kde probihd domaci nasili. Tohoto miiZe-

Dalsi
aktivity

Pravidelné realizujeme prednasky A BESEDY PRO ZAKY ZAKLADNICH
A STREDNICH SKOL na témata, kterd se jako nejc¢astéjsi objevuji pti feseni
jednotlivych pripadil nasich klientd, napt. rodinné problémy, vztahové
problémy, pritomnost domaciho nasili nebo tyrani.

V roce 2009 jsme prostfednictvim preventivnich programu oslovi-
li témér 800 zéki zakladnich a stfednich $kol nejen na Brnénsku, ale
i v jinych regionech Jihomoravského kraje. Programy byly realizovany
pro samostatné tfidy bez vyucujiciho, vedl je psycholog nebo socidlni
pracovnice. Prostfednictvim besed se Zdky jsme se snazili predchazet
situacim ohroZujicim vyvoj ditéte obecné, predchézet jeho socidlnimu

me doséhnout cilenym propojenim ¢innosti Krizového a Intervenéniho
centra.

Také se chceme vice zaméfit na pomoc osobam ohrozenym domacim
nésilim z tad cizincd, ktefi Ziji v Ceské republice. Za tim tG¢elem jsme
zavedli ambulantni poradenstvi v rustiné a pripravujeme osvétové ma-
terialy pro rusky, anglicky a vietnamsky mluvici osoby.

selhani, apod. V roce 2009 jsme se $koldky nejcastéji diskutovali o téma-
tech tykajicich vzdjemnych vztahtl ve tfidé, mezi vrstevniky a vztaht
v rodiné. Zajem byl také o prednasky, kde se zaci seznamili s proble-
matikou domaciho nasili a s moZznostmi feseni tohoto problému, a také
o téma, které déti varuje pred nebezpecim, které miize skytat internet
a svét on-line. V ramci tohoto tématu ndas Zaci ¢asto prekvapili svymi
znalostmi a informovanosti. V priibéhu roku jsme prednaseli témér
pro viechny vékové skupiny déti, nejastéji viak pro zaky 6. a 7.t¥id ZS.
Na nékterych $kolach byly prednasky pouze jednorazové, na jiné jsme
dochazeli pravidelné a se zaky se setkavali opakované.



Odbgrna
angazovanost

Pracovnici organizace se pravidelné angazovali na odbornych konferen-
cich a semindfich prostfednictvim vystoupeni s prispévky. Jmenujme
alesponl Mezindrodni védeckou konferenci na téma ,,Problémy soucas-
né rodiny a nahradni rodinna péce“ konanou v ¢ervnu 2009 na Pedago-
gické fakulté Univerzity Palackého v Olomouci, ¢i konferenci na téma
»Vzdélavani zaku se socidlnim znevyhodnénim®, konanou v zafi 2009 na
Pedagogické fakulté Masarykovy univerzity v Brné.

Spolu s dal$imi subjekty jsme se podileli na vzdélavani socidlnich
pracovniki, pracovnika ve Skolstvi ¢i ve zdravotnictvi, na vzdélavani
policista.

Projekt
mezinarodni
spoluprace

V ¢ervnu jsme zahdjili realizaci projektu s mezindrodni spolupraci
»STOP DOMACIMU NASILI U 0SOB JINYCH ETNIK — ZAVEDENI NOVYCH ME-
TOD A POSTUPU V RAMCI SPOLUPRACE SE ZEMEMI EU“.

Za vznikem projektu stala potieba vytvorit pfistup, ktery bude re-
spektujici k odlinosti kultur a zdroven ochranujici ohrozené osoby
zptisobem kompatibilnim s legislativou CR.

Cilovou skupinou projektu jsou osoby z fad cizinct Zijicich v CR, kte-
ré jsou ohrozeny domdcim nasilim. Nejpocetnéji zastoupené komunity
v CR jsou ob¢ané Ukrajiny, Vietnamu, Ruska. Jedna se také o rodinné
ptisludniky ohrozenych osob a jejich déti, které jsou svédky doméciho
nasili. Dalsi cilovou skupinou jsou spolupracujici organizace a instituce
a jejich pracovnici.

Intervenéni centrum je jednim ze zakladajicich ¢lent Asociace pra-
covnikt interven¢nich center. Asociace sdruzuje 15 interven¢nich center
ptisobicich ve viech krajich Ceské republiky a jejim primarnim tikolem
je chranit a prosazovat odborné a legislativni zajmy svych ¢lent v otaz-
kach souvisejicich s poskytovanim sluzeb osobam ohrozenym domacim
nasilim. Vedouci intervenéniho centra je ¢lenkou rady asociace.

Reditelka organizace je ¢lenkou Vyboru pro prevenci doméciho nési-
li pti Radé vlady pro rovné prilezitosti Zen a muzu, a aktivné se tak podi-
lela na ptipravé Narodniho akéniho planu boje proti domacimu nasili.

Ml PN OPERACNIPROGRAM ~ PODPORUJEME
s [ ﬁ LIDSKE ZDROJE VA$| BUDOUCNOST
(Y4 fond v CR EVROPSKA UNIE A ZAMESTNANOST www.esfcr.cz

Mezindrodni spolupréce byla navazana s organizacemi z Némecka,
Portugalska, Rakouska, Italie a Holandska.

Projekt bude pokracovat v dalsich letech, jeho vysledkem by méla byt
lepsi informovanost a povédomi o piistupnosti sluzeb Interven¢niho
centra Brno v komunitéch cizinct a pfipravenost pracovnikii Intervenc-
niho centra a ostatnich spolupracujicich organizaci pomoci klientim
z jinych etnik.

V pribéhu roku 2009 jsme zacali nabizet konzultace s psychologem
v ruském jazyce, navazali jsme uz8i spolupraci s organizacemi v zahra-
ni¢i, od kterych chceme ¢erpat informace a ptiklady dobré praxe a zacali
jsme vytvaret metodicky manudl. Prabézné $itime povédomi o projektu
také mezi tuzemské spolupracujici organizace.
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Qo
spolechostl
Statutdrnim organem spole¢nosti je Spravni rada, ktera v roce 2009 pra-

covala ve slozeni: Bc. Jitka Fikarovd, Mgr. Helena Kominkova, p. Ivana
Holéskova.

Financovani

Zatizeni poskytuje sluzby na mezirezortni trovni, finanéni zabezpeceni
c¢innosti je proto vicezdrojové.

DEKUJEME VSEM, KTERI V LONSKEM ROCE PODPORILI NASI CINNOST AT
J1Z FINANCNE, MATERIALNE CI MORALNE. Jejich podporu jsme se snazili
co nejefektivnéji vyuzit ve prospéch nasich klienta.

Socidlni sluzby socidlné aktiviza¢ni sluzby pro rodiny s détmi
a interven¢ni centrum jsou financovény z prostiedki ESF prostfednic-
tvim Opera¢niho programu Lidské zdroje a zaméstnanost a statniho
rozpo¢tu CR

Ministerstvo prace a socialnich véci CR
Ministerstvo vnitra
Jihomoravsky kraj

Dozor¢i rada pracovala ve slozeni: PhDr. MarieVyskovd /JUDr. Hana
Funkova, p. Iveta Elzerovd / p. Michaela Selingerova, Jana Jilkova, DiS.

OPERACNI PROGRAM
LIDSKE ZDROJE
A ZAMESTNANOST

PODPORUJEME
VASI BUDOUCNOST
www.esfcr.cz

i oy
socialni

4 fond v CR EVROPSKA UNIE
Magistrat mésta Brna, Odbor socidlni péce
Magistrat mésta Brna, Odbor zdravi
Nadace O2

Nadace Terezy Maxové

Canon CZ, s.r.o

Naradi Vesely Brno, s.r.o.
Obcanské sdruzeni STILLA
Arbiters ad hoc, ob¢anské sdruzeni

Individualni darci:

Ludmila Cermakové

Michaela Svobodova

Anonymni dérce pravidelného prispévku



Dtgar readers
of our annual
report

We would like to present a new annual report on activities of Spondea,
a public benefit corporation, again after a year’s time. Through our re-
port we would like to stop for a while and look back at the previous
year.

SPONDEA is a public benefit corporation which attempts to improve life
quality of children, teenagers, their parents and other people close to
them as well as of people who encountered any form of domestic vio-
lence. Our aim is to support people who found themselves in a difficult
situation owing to unfavourable circumstances, need to solve the situa-
tion and want to become a part of our society again.

The organisation operates two interconnected professional facilities:
a crisis centre and an intervention centre. The CRIsis CENTRE is meant
for children, teenagers and young adults to the age of 26, their parents
and relatives. Social services such as crisis help, activating services for
families with children and phone crisis help were provided within the
scope of activities of the Crisis Centre in 2009. Furthermore, social-law
children protection was performed. The social service of phone crisis
help was cancelled 31 December 2009. The INTERVENTION CENTRE
helps people in danger of domestic violence.

As in previous years, we were involved in other activities apart from
our own services. To mention at least some of them we would like to
refer especially to community planning of social services in Brno, we
facilitated professional study visits for college and university students
and we cooperated with other subjects or organisations which offer ser-

vices for the same target group. We participated in further education of
employees from various areas such as medical personnel, teachers or so-
cial workers. Moreover, we went into partnership with foreign subjects
within the scope of a project cofinanced by the European Social Fund.

We made a new website both for our clients and professional communi-
ty last year. You can find there more information about services which
our organisation offers and you can learn how to support us financially
as well. Information about the most common problems and situations
which our clients have to solve are available on the website too. We
changed the way of our chat counselling which is safer for our clients
now regarding possible data leakage and loss of sensitive information.
We extended our contact database. Information on similar organisa-
tions and facilities where our clients can ask for help throughout the
whole Czech Republic are easily to be found there. We added stories of
children and parents in which clients can find inspiration and hope and
realise that they are not alone with their problems and that there are also
other parents who found themselves in a similar situation. The reader
learns that their problems can be solved and that there is a place where
someone helps them.

We would like to inform the public about important events concerning
the organisation’s activity in 2009 through the annual report. We would
like to point out results of our work and outline next development of
our organisation. We would like to thank all of them who supported us
in any way.
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Providing of the social service of social activating services for families | Employment and the state budget of the Czech Republic.

with children in the South Moravian Region and providing of the ser- E HUMAN RESOURCES AND SUPPORTING
vice of an intervention centre in the South Moravian Region is financed : Ef Socia fand h EMPLOYMENT OPERATIONAL  YOUR FUTURE
by ESF through the Operational Programme Human Resources and | w» ropusle PROGRAMME www.esfer.cz

republic EUROPEAN UNION

In order to make it clear we present single activities of our organisation in the following chart.

Organisation’s activities conducted in 2009

Main activity (services of benefit to the public) Supplementary activity
Intervention Centre Crisis Centre for Children and Youth Projects financed by EU funding
Social service Social services according to Services according to Stop domestic violence in Lecture activity
according to Social Social Services Act no. 108/2006 Social Law Children communities of people from
Services Act no. Coll. Protection Act no. different ethnics - establishing
108/2006 Coll. 359/1999 Coll. new methods and policies as
| ~ | aresult of the cooperation
] Crisis help with the EU countriesDomestic
Intervention Centre Operating an establis- Violence
hment accredited with
| Phone risis help performing of social law
children protection
Social activate services
for families with children




Crisis
centre

In the CRISIS CENTRE we offer professional help not only for chil-
dren but also for their parents and other relatives who participate in
upbringing. We emphasise work with the whole family since the chil-
d’s problem cannot be isolated from his family environment. Parents
who attempted to do everything from their point of view ask for help in
our organisation more and more often. They feel that they are helpless
at their parental competence. This was the reason why we extended our
services and introduced family therapy and mediation which are used
plentifully.

Crisis HELP through provided crisis intervention is inevitable in cases
of traumatic events such as death of parents or friends or failing stu-
dy duties when entering a secondary school or university. Students can
start to suffer from depression, self-harm or suicidal thoughts at this
period of their life. When a psychologist has an opportunity to treat the
child or teenager in time, the unfavourable state does not last long and
the treatment may prevent them from posttraumatic stress disorder,
start of an addiction or depression.

A university student approached our Crisis Centre via chat counselling first. During the chat communication he said he felt down and very tired and that he reacted with strange
outbursts of anger in situations which hadn't bewildered him. He had been feeling sick for about a week, suffered intense anxieties without any reason, could not sleep, felt insecure,
did not feel like spending time on his hobbies and avoided friends. He felt like being alone all the time. He could not speak about the problem with anyone and did not know what
to do. The student was advised to come in person to a psychologist or a psychotherapist. He used an offer of our Crisis Centre and since he was from Brno, he came in person to see
a psychologist. During several consultations he learnt possible causes of his condition and it improved. The student calmed himself and began to meet his friends again. Subsequent-
ly, he was advised to take a reqular long-term psychotherapeutic care in a specialised institution since his psychic difficulties could repeat. The student’s mental state could have been
related to traumatic experiences from his childhood as it had appeared during the consultations. There had been no opportunity to treat them.

We provide children and their parents with a safe place during the Fa-
MILY THERAPY where they can tell one another what they are worried
about and what they would like to and could change so that they could
live a better life. The aim is to restore their family equilibrium and im-
prove their interrelationships. The most common themes are divorce
and post-divorce problems, coping with family crises, parental compe-
tence and educational styles, problems appearing in puberty.

Within FAMILY MEDIATION we offer a possibility to solve a conflict between
parents or between parents and teenagers alternatively through an out-o-
f-court discussion with a neutral party present — a mediator. Clients seek
possible solutions on their own during this informal communication and
attempt to resolve conflicts which disturb communication in their family
and intensify tension among all the family members. Through media-
tion clients should reach an agreement which would be acceptable for
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all of them. The most common themes are bad communication between
parents and teenagers, partner, marital or family crises, educational and
dieting issues of minor children, parental competence, rules defining co-
habitation of parents and teenage children and an arrangement or modi-

fication of meeting children with their parents after divorce.

We also provide psychological and social-law counselling for families
who found themselves in a difficult social situation or face the problem
of domestic violence, cruelty to children and child neglect or abuse.

A mother came to the Intervention Centre with her eight-year old daughter because of serious changes in her behaviour. The girl could not sleep and she had nightmares when
she got to sleep. She could not concentrate at school. Her teacher said that the girl ‘switched off: The girl even started to be verbally aggressive to her parents on the one hand and
physically aggressive to herself on the other hand. She hit her fists against her thighs or head. It appeared during a conversation with her mother that the girl had experienced
atraumatic situation. She had been present at a place where a person very close to her had been seriously injured. Changes in her behaviour were a reaction to her extremely difficult
experience. An intensive psychological care was arranged for the girl. Her mother’s task was to support her in coping with the traumatic experience. The psychologist worked with
the girl's parents at the same time and explained to them how to support their daughter at home. The girl's condition stabilised and her behaviour improved also thanks to unique
cooperation with her parents. Thus, the cooperation was ended after a mutual agreement.

THE NUMBER OF ASSISTED CONTACTS INCREASED IN 2009. Courts or
social workers from the Institution of Social-Law Children Protection
(OSPOD) approach us as well as parents who cannot agree about a form
of a contact with their child on their own. Assisted contacts are a possi-
bility to provide a place to meet for children and their parents who do
not live with them in neutral environment with a professional worker
present. The aim is to support and develop relationships between a child
and the parent with whom the child does not live. A contract for rea-

contacts and a time schedule is arranged. The goal of the service is to
improve mutual relationships and to return meetings of parents with
their children to natural environment of both of them.

Ass1STED HANDOVERS in the Crisis Centre can follow the assisted
contacts. Assisted handovers can function as a separate service in cases
when the child is able to spend time with his parents on his own but it
is difficult for him to leave the other parent or in cases when parents do
not agree about a way and place of handovers.

lizing meetings is made, parents are acquainted with rules of assisted

Ajudge approached us in May asking us to realise contacts between a father and his two daughters (2 and 3 years old) in the Crisis Centre with a professional worker
present. After the judge had decided for the contacts, both parents contacted us and they were offered 15 meetings which were supposed to cover time till the next hearing.

The father met his daughters once a week and spent an hour with them. Firstly, the children did not want to let go of their mother. The younger daughter cried a lot every time
their mother went away. Thus, we suggested that the mother should stay present at the beginning of the contact. The children engaged in games, their father offered them a lot of
interesting activities, brought toys which the girls knew from time when they had lived together. The meetings were successful, the children enjoyed games with their father and they
went home full of joy and in good mood. When the time of the hearing was coming, they came disgruntled, the father mentioned that the mother set them against him and claimed
that he had witnesses. It really happened several times that the girls did not want to go to their father. The father was irritated. He was afraid that the proceeding would turn out
badly for him but he found a way back to his children through his patience.



An authorised expert participated in a contact who stated that the father could handle his children well, he acted naturally towards them, the children felt secure with their father
and there was no reason why they should meet in the Crisis Centre. We suggest that the father should meet his children at his place which both the girls were used to. The father has
been collecting the girls at their place since September 2009. He spends 3 hours with them without their mother. The assisted contacts achieved the aim — to transfer the meetings

of the father with his children to natural environment.

WE PREPARED GAME THERAPY FOR CHILDREN. It is a supportive therape-
utic method similar to drama therapy or art therapy. It is meant mostly
for children who experienced a traumatic period in their life, especially
children from families with domestic violence and bullied or abused
children. Game therapy helps to release tension, makes children feel
better psychically and physically, improves social relationships, helps to
experience success and support in a group of friends through various
dramatic (theatrical) activities such as role-playing, playing with pup-
pets and masks or pantomime. Numerous art techniques and work with
clay are used. This form of game helps especially young and traumatised
children to express what they are really worried about or what they can-
not express with words.

WE STILL OFFER ALSO DOG THERAPY, a therapeutic method of work
with child clients. It focuses on releasing tension and relieving worries

and anxieties in the presence of a special-trained dog. The child is in
a direct contact with the dog all the time. He or she can comb, position,
feed the dog, issue orders or have him just as a pet dog.

IN PSYCHOLOGICAL WORK WITH CLIENTS we continued in a similar way
as in previous years. In personal direct work with clients we attempted
to engage parents when working with the youngest and minor. We offe-
red psychological diagnostics and supportive therapy for children and
educational counselling for parents. We provided older clients rather
with individual support in difficult life situations.

As members of the Internet Advice (Internetporadna) we continued in
COUNSELLING VIA THE INTERNET and in CHAT COUNSELLING within the
scope of indirect work with clients.

A nineteen-year-old girl contacted us via chat and asked for some advice on her eating difficulties.

She suffered from obsessive thoughts which made her stick to a very strict diet. She experienced extreme quilt when she ‘violated the rules! Therapy revealed family problems. A psy-
chologist worked on eating difficulties and attempted to improve the family situation. A comprehensive psychodynamic approach led to releasing of thoughts kept violently around
dieting and enabled her to return back to a normal life.

Atwelve-year-old boy’s mother approached us and asked for help in solving bullying of her son. He had been exposed to mockery on the part of his schoolmates of the same age
atleast for a year. The situation was being solved at school at that moment. The boy was offered five psychological consultations in the Crisis Centre.

The boy’s increased sensitivity to his schoolmates’ behaviour was discovered. His schoolmates’ manners were too rude for him. We made a plan explaining the boy how to react in the
best way. The boy applied the rules every time he needed. Both the mother and her son were supported so that he could participate at least in some activities among his schoolmates
and they accepted him. It was essential for the bay to keep his exclusiveness which might have made a ‘laughing stock’ out of him.

The boy decided that the basic counselling was enough and that he would attempt to improve relationships with his schoolmates on his own.
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STATISTICAL DATA OF THE CRISIS CENTRE

542 new clients enlist in our services in 2009 - 336 girls and 184 boys.
We provided 3633 contacts and interventions within social-law children
law protection and social services. Most of them were for families with
children. The most common form of communication was the one in
person. Phone, email, chat communication and texting followed.

OUR CLIENTS’ MOST COMMON PROBLEMS IN 2009:

o Family problems — divorce and post-divorce situation when the child
becomes a means of blackmailing or squaring accounts between pa-
rents, the problem of domestic violence, child neglect, sexual abuse,
cruelty to children, children’s run away from home

o Teenagers’ personal problems - partner relationship problems, anxie-
ties, depression, self-harm, eating disorders, suicidal thoughts

« Problems at school - bad marks, bullying, truancy

o Children’s and teenagers” educational problems - parents come to ask
for advice most of the time, however, secondary school and university
students do so as well, teachers or social workers ask for information

ACCOMMODATION REQUEST

We were asked to provide accommodation in 104 cases in 2009. We ac-
commodated 26 clients in the Facility for Children Who Require Im-
mediate Help, 26 children and young adults within the service of crisis
help.

FACILITY FOR CHILDREN WHO REQUIRE IMMEDIATE HELP
For several years, we have been offering accommodation, professional
help and support for children whose family situation is critical and it is
impossible for the children to stay there.

Reasons may vary from conflict situations between children and pa-
rents, loss of dwelling when parents lost their flat and have nowhere to
live with their children to children who became victims of a crime or it
is supposed that they suffer from cruelty to children, child abuse or are
threatened in another way. We provided help through an accommoda-
tion service for 26 children at the age from 3 to 17. Three children used
the service repeatedly (parents asked for accommodation twelve times,
social workers from the Institution of Social-Law Children Protection
asked nine times, seven children approached us on their own and the
court decided for placing the child in the facility in three cases).

Each child had a key psychologist and a social worker who solved
the situation in cooperation with the Institution of Social-Law Children
Protection, parents and other people close to them, with courts, fur-
ther institutions interested in the problem and last but not least with the
child himself. We attempted to inform the child about everything which
might concern his case. We discussed the situation sensitively with re-
gard to his age and mental maturity.



Intervention
centre

The Intervention Centre is a social service which attempts to provide
professional help and outpatient support done by fieldworkers or by
workers in the Intervention Centre as well as accommodation services
for people regardless their age and sex who found themselves in a soci-
ally unfavourable situation thanks to domestic violence or pursuit. The
aim is to support the victims and show them that they can solve the pro-
blem on their own. The Intervention Centre Brno organises cooperati-
on of organisations and professionals solving the problem of domestic
violence in the South Moravian Region and secures awareness among
intervention centres from other regions.

The main aim of the Intervention Centre is to help in securing safety for
people in danger of domestic violence and to support them in realising
further steps leading to life without violence. Another important aim
is to support people who have to face dangerous pursuit which might
appear in some cases after ending a violent relationship.

The aim of the activities of the Intervention Centre Brno is focused on
the general public and lies in education of the public and cooperation
of institutions which participate in solving cases of domestic violence in
the South Moravian Region. Interdisciplinary cooperation enables us
to help people who are in danger of domestic violence even through
building a system of preventive solutions on the regional level.

How po wE HELP? Offering professional counselling when our clients
solve the problem of domestic violence is the pivot of our help in the In-
tervention Centre Brno. Each client can decide if he wants to use social,
legal, psychological counselling or any combination of these. We visit
our clients at their place of residence if necessary. This concerns senior
citizens, people who have walking difficulties or people who are injured
after a violent incident. Another form of help which we offer is a short-
term stay in our facility. We provide all services apart from stays in our
facility anonymously if the client wishes so. A discreet and anonymous
consultation with a worker of the Intervention Centre is possible via
email and newly even via the service of ONLINE CHAT COUNSELLING.

Mrs Cwas advised by the police to come and ask for help when her husband’s behaviour had deteriorated and begun to be dangerous for the client herself, her daughter and their
surroundings. Since the police did not want to proceed to the man’s eviction immediately, we offered the client a draw-up of preliminary measures for an injunction which would
prevent her husband from entering their common flat and contacting her for one month. She agreed. However, she said at the end of the second consultation that she would wait
with filing the petition. She hoped that her husband’s behaviour would moderate. She found it difficult to leave her husband after 15 years of marriage which had been good and
happy at the beginning. Mrs C did not contact us for a long time. A fax about Mr C5 eviction was received in the Intervention Centre after half a year.

We contacted the client and offered her our services again. She decided to use the offer. We modified the original petition during the first consultation after the eviction. Mrs C was
interested in psychological consultations and social-law counselling. Her husband's behaviour had not changed during the time when the client had not been in contact with us.
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There had been more assaults, Mr Chad hit the client all over her body and head, dangerous threats had appeared and her husband'’s alcohol addiction had deepened. The client had
called the police repeatedly who had considered the assaults as divorce difficulties. However, they stated that they were domestic violence later.

Mrs C came to the Intervention Centre for about two months. She decided to file a petition for divorce and arrange a break up of common property with her husband. She was afraid
that she would not be able to divorce her husband and that she would not be able to take care of herself and her daughter. She discussed her fears with a psychologist repeatedly. Her
husband eventually agreed that he would not make a claim to their council flat where the client with her daughter live now. He stopped threatening the client and started alcoholism
treatment which the court required. Even though it was an extremely difficult situation for the client, she managed to disengage from her husband and put aside her feelings of guilt
for leaving him in time when he was alcohol addicted.

Ms A had a big motivation to make Mr B a good man living a proper life. He had been homeless and after their meeting Ms A wanted to help him in coping with his past. Their relati-
onship was very nice at the beginning. Ms A agreed that Mr B would move in and report a permanent place of residence in her and her son’s flat. Violent behaviour appeared soon. Ms
A did not admit that she would not manage to handle the whole situation on her own for years. Her son had been living at his grandmother’s for a long time when Ms A took courage
to call the police. The police evicted Mr B for 10 days. The court prolonged the time subsequently. Ms A used the time for finding out information on how she could make sure that it
was impossible for Mr B to return. The answer was crushing — his permanent place of residence could not be cancelled without his agreement as long as Mr B had left unwillingly.
The police advised her not even to change the lock in the door and move out his properties. Neither the police nor the city authority offered any solution. Ms A was discouraged from
all steps which she wanted to take. She had to wait until Mr B left the flat voluntarily or she could initiate a lawsuit. She felt hopeless since Mr B returned to the flat and continued
with his violent behaviour. Ms A began to ask Mr B to move out his properties in time when he lived at his friend’s. With the Intervention Centre’s support she asked the city authority
to cancel Mr B's entry of his permanent residence, which was eventually approved with a lot of difficulties. Not until then moved Mr B his properties out and the violence stopped.
Cancelling the entry of permanent residence had been only of a registration character, however, it had influenced Mr B’ behaviour hugely.

We go to regions every Wednesday. We worked not only in the residence | ity has been functioning in the building of the Hustopece Health Centre
of our organisation in Brno but also in other facilities in Znojmo, Veseli | since 2010. The facility unites work of a crisis centre for children and an
nad Moravou and Bfeclav, where people who found the way to Brno | intervention centre for people in danger of domestic violence. We find
difficult could contact us. Cooperation with Hustopece, a town not far | it vital to connect care for threatened persons and their children who
from Brno, was arranged at the end of 2009. Another counselling facil- i grow up in families full of violence.

Awoman who needed professional support in a situation when she was leaving her violent partner came to the Intervention Centre. The man had been living with a new partner for
ayear, nevertheless, he contacted the client constantly. He threatened her sometimes and was very nice to her and spoke to her about his worries another time. He promised a lot but
never kept his promises. The client was usually willing to forgive him and believed him again. The client asked also for care for her adolescent son who liked his father. Yet, he tended
to have nightmares for some time and he feared for his mother.

Both of them come to individual psychological consultations to various workers at the present time. A common session for both of them is planned.



CASES SOLVED IN 2009

TP = a person threatened with domestic violence

A = abuser
Clients evicted people

the total number 82

- woman TPs out of the number 81
- manTPs out of the number 1

Relationship between TP/A

- married couples 48

- partners 17

- major child/parent 8

- minor child/parent 1

- divorced couples 6

- brothers and sisters 0

- others/ unknown 1

threatened persons’age

- to 30 years 8
- to 50 years 53
- to 70 years 16

- over 71 years 5

- age unknown 0

abusers’age

-t0 30 years 9

clients coming of
their own will

377
355
22

198
75
62
5
n
7
19

48
129
63
16
121

)

-t0 50 years 57
- to 70 years 16
-over 71 years 0
- age unknown 0
others
disabled threatened persons 1
number of case§/fam|l|es where a minor 49fam./86chil
child occurred
in the asylum housing
major persons 0
parents with children 0
mothers/children
contacts outpatient telephone
altogether contacts out of  contacts out of
9 the total the total
1609 451 1036
with clients/ with clients/ with clients/
vocational vocational vocational
1329/280 44477 816/220

field contacts

140
58
5
132

16

146 fam./230chil. 2 ]

3

14mothers/25¢hil.

e-mail/letter
contacts out of

out of the total

with clients/

the total
114

with clients/
vocational

61/53
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EDUCATION OF THE PUBLIC related to the problem of domestic violence
consisted in realising a number of lectures and discussions. The par-
ticipants were elementary and secondary school pupils and students,
students from the School of Higher Education of Social Work and Law
Specialization, students from the Faculty of Medicine MU, medical per-
sonnel and social workers.

Future
projects

We are going to strengthen work with the whole family of our clients and
to strengthen services connected with family therapy and mediation in
2010. In the Intervention Centre we want to focus more intensively on
interconnecting of help for people who are exposed to violence in their
families. We find it important to provide support both for a threatened
parent and his child who grows up in a family with domestic violence.

We realised a recognised course for medical personnel called Pro-
fessional Help for Patients in Danger of Domestic Violence. The cour-
se was realised together with the National Centre of Nursing (Narodni
centrum o$etfovatelstvi NZO) in September. We published a treatise
related to the course.

We can achieve it through interconnecting activities of the Crisis and
the Intervention Centre.

We want to focus more on helping people in danger of domestic vio-
lence who are foreigners living in the Czech Republic. We introduced
outpatient counselling in Russian and we are preparing educational
materials for Russian, English and Vietnamese speakers for that reason.



Future
activities

We realise lectures and discussions for elementary and secondary scho-
ol pupils and students regularly. The themes come from our clients’ ca-
ses, e.g. family problems, problems in relationships, domestic violence
or cruelty to children.

We spoke to almost 800 elementary and secondary school pupils and
students not only in Brno and its surroundings but also in other parts of
the South Moravian Region in 2009. These preventive programmes were
realised for classes without the teacher and they were led by a psycholo-
gist or a social worker. We attempted to prevent situations threatening
the child’s development generally by means of discussions and to pre-

Proffssional
Involvement

The organisation’s workers were regularly involved in professional con-
ferences and seminars participating with contributions and speeches.
We would like to mention at least an international scientific conferen-
ce called Problems of the Contemporary Family and Surrogate Family
Care, which was held at the Palacky University, Faculty of Education in
Olomouc in June 2009, or a conference called Education of Socially Dis-
advantaged Students, which was held at the Masaryk University, Faculty
of Education in Brno in September 2009.

Together with other subjects we participated in educating social wor-
kers, teachers, medical personnel and policemen.

The Intervention Centre is one founders of the Association of In-

vent his social failure. We discussed mostly themes concerning relation-
ships in the classroom among persons of the same age and family relati-
onships. Lectures dealing with the problem of domestic violence and its
possible solutions were popular as well as themes warning the children
and adolescents against possible danger of the Internet and the world
online. Pupils and students surprised us often within this theme. They
were well informed and disposed of good knowledge about the problem.
We lectured for almost all age groups of children, but mostly for six and
seven graders. The lectures were single in some schools, others were
held regularly and we met the pupils and students repeatedly.

tervention Centre Workers. The Association of Intervention Centre
Workers associates 15 intervention centres in all regions of the Czech
Republic. The main aim is to protect and promote its members’ profes-
sional and legislative interests in issues related to providing services for
people who are in danger of domestic violence. The coordinator of the
Intervention Centre is a member of the Association’s board.

The director of the organisation is a member of the Committee for
Prevention of Domestic Violence by The Government Council for Equal
Opportunities for Women and Men and participated actively in prepa-
rations for The National Action Plan for Fight against Domestic Vio-
lence.
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International
cooperation project

We began to realise an international project called SToP TO DOMESTIC
VIOLENCE AMONG PERSONS COMING FROM FOREIGN ETHNIC GROUPS —
INTRODUCING NEW METHODS AND PROCEDURES WITHIN THE SCOPE OF
CoOPERATION WITH EU COUNTRIES.

It was essential to approach the problem of domestic violence among
foreigners differently. Culture dissimilarities had to be respected and
people in danger of domestic violence had to be protected in agreement
with the legislation of the Czech Republic. The target group are forei-
gners living in the Czech Republic who are in danger of domestic vio-
lence. The most numerous communities in the Czech Republic are citi-
zens from Ukraine, Vietnam and Russia. A victim’s family members and
children who witness domestic violence are included. Cooperating or-
ganisations and institutions and their workers are another target group.

woren |IERE PN® HUMAN RESOURCES AND  suPPORTING
f sovivne [ ﬁ EMPLOYMENT OPERATIONAL ~ YOUR FUTURE
[~ 4 republic EUROPEAN UNION PROGRAMME www.esfcr.cz

International cooperation with organisations from Germany, Portugal,
Austria, Italy and Holland was established.

The project will continue in following years and it should result in
better awareness among foreigners of possible ways how to contact the
Intervention Centre Brno. Worker from the Intervention Centre and
other cooperating organisations are expected to be prepared to help cli-
ents from other ethnic groups.

We began to offer consultations with a Russian-speaking psychologist
in 2009. We established close cooperation with foreign organisations
and we would like to learn new information and be inspired by success-
fully solved cases. We began to write a handbook. We inform domestic
cooperating organisations gradually.



RS s
e Organisation
The statutory body of the organisation is the Board of Directors consist-

ing of Bc. Jitka Fikarova, Mgr. Helena Kominkova, Ms Ivana Holaskova
in 2009.

Financing

The organisation provides services on an international level, thus, fi-
nancing comes from more sources.

The Advisory Board consisted of PhDr. Marie Vy$kova, JUDr. Hana
Funkovd, Ms Iveta Elzerova, Ms Michaela Selingerovd, Jana Jilkova,
DiS.

WE WOULD LIKE TO THANK ALL OF THEM WHO SUPPORTED OUR ACTIVITY
BOTH BY FINANCIAL AND MORAL MEANS IN THE LAST YEAR. We attempt-
ed to use their support in favour of our clients as effectively as possible.
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Vysledovka (udaje v K¢)

KRIZOVE CENTRUM PRO DETI A MLADEZ

SLUZBY dle zakona 108/2006 Sh., o socidlnich sluzbach

SLUZBY dle zakona 359/1999 Sh.,
0 soc.-prévni ochrané déti

Néklady /Vjnosy ) oo SOCIALNE AKTIVIZACN SLUZBY PRO ZARIZEN] PRO DETI VYZADUJICI
KRIZOVA POMOC TELEFONICKA KRIZOVA POMOC CODINYS DETHI CKAMIITOD POMOC
imot o e e e e G e e
Néklady
S0x  Spotfebovanéndkupy 47618 8275 55893 B0 4161 27177 Mot6 2757 139503 83629 7238 90867
51 Sluzby 169754 57255 227009 59917 51027 110944 7631982 129224 7761206 01418 29327 130745
52x Osobni ndklady 515963 139851 655814 365170 72000 437190 1083527 542191 1625718 279019 53510 332529
53x Dané a poplatky 40 3 7 0 3 3 40 79 119 0 2% %
54x Ostatn naklady 16527 B9 16766 3405 27 3612 9303 651 9954 2859 6 2928
55% Odpisy 10423 0 10423 2911 0 29m 14788 0 14788 3333 0 3333
5K Naklady celkem 760325 205651 965976 454419 127446 581865 8851615 699672 9551287 470258 90168 560426
Vynosy
60x  Trzby za vlastni vykony 0 0 0 0 0 0 8762776 675462 9438238 204347 32407 236754
64x Ostatni vynosy 7351 0 7351 an 0 471 779 0 77% 2088 0 2088
65x  Triby z prodeje majetku 1200 0 1200 0 0 0 0 0 0 0 0 0
68x  Pijatépiispivky, dary 64372 13876 78248 140535 18760 159295 54119 19093 73212 127303 21081 148385
69 Provozni dotace 672225 191775 864000 29635 95365 345000 0 0 0 0 0 0
6xx Vynosy celkem 745148 205651 950799 390641 114125 504766 8824691 694555 9519246 333738 53488 387226
Hospodaiskj vysledek ~ -15176 0 15176 6778 1331 7709 26925 5117 3202 136520 36680 -173200



Vysledovka (udaje v K¢)

INTERVENCNI CENTRUM

Projekty financo-
3 vanézEU Prednaskovd Prednaskova Odborné  Odborné
SLUZBY dIe'zla'kf)na 10,8/ ,2006 Sh., Ginnost dinnost staze  stéze (In- CELKEM
0 socidlnich sluzbach Stop domécimu (Krizové  (Intervencni  (Krizové  tervencni
Naklady / Vynosy ndsili u osob centrum) centrum)  centrum)  centrum)
INTERVENCNI CENTRUM jinych etnik. .
il e R el vl el el SR el
Néklady
Spotfebované nakupy 151746 24869 176615 31274 0 0 0 0 449259 72070 0 521329
Sluzby 644589 31019 675608 103177 231 0 0 0 8710837 297852 231 9008920
Osobni naklady 1525089 394320 1919409 382337 0 0 0 0 4151105 1201892 0 5352997
Dané a poplatky 810 155 965 400 0 0 0 0 1290 320 0 1610
Ostatni naklady 32790 1037 33827 3833 0 0 0 0 68716 2203 0 70919
Odpisy 166 671 0 166671 18780 0 0 0 0 216906 0 0 216906
Naklady celkem 2521695 451400 2973095 539801 231 0 0 0 13598113 1574337 231 15172681
Vynosy

Triby zavlastnivgkony 2225248 443825 2669073 0 6360 4650 437 588 11192371 1151694 12035 12356100
Ostatni vynosy 141189 0 141189 17200 0 0 0 0 176 096 0 0 176096
Trzby z prodeje majetku 0 0 0 0 0 0 0 0 1200 0 0 1200
Pfijaté prispévky, dary 79732 4581 84313 0 0 0 0 0 466 061 77391 0 543452
Provozni dotace 0 0 0 520792 0 0 0 0 1442652 287140 0 1729792
Vynosy celkem 2446169 448406 2894575 537992 6360 4650 437 588 13278379 1516225 12035 14806639
Hospodaisky vysledek -75526 -2994  -78520 -1809 6129 4650 437 588 2319733 -58112 11804  -366 041
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Cislo
ctu

018
022
028
042
078

082
088

M
213
221
m
314
315
335
378
381
385

AKTIVA

Nézev
ctu

Drobny dlouhodoby nehmotny majetek
Samostatné movité véc a soubory movitych véci
Drobny dlouhodoby hmotny majetek
Nedokonceny dlouhodoby hmotny majetek
Oprévky k drobnému dlouhodobému
nehmotnému majetku

Oprévky k samost. movitym vécem

a souborim movitych véci

Oprévky k drobnému dlouhodobému
hmotnému majetku

Pokladna

Ceniny

U¢ty v bankach

Odbératelé

Poskytnuté provozni zalohy a zalohy na zasoby
Ostatni pohleddvky

Pohledavky za zaméstnanci

Jiné pohleddvky

Naklady pristich obdobi

Pfijmy piiStich obdobi

Aktiva celkem

Pocdtecni
stav

7329
731434
447903

1711362
7329

-325362

-432 503

36685
200
313877
1596
18721
7281

0

3150
11952
53568

2679870

Rozvaha

Koncovy
stav

7329
731434
319689

0
-7329

-542 268
-309 489

16679
200
1927233
4120816
3342848
1129590
1939

0

30108
10364

10779143

Cislo
ctu

321
324
331
336

34
346

348

379
383
384
389
901
m
931

932

PASIVA

Nézev
ctu

Dodavatelé

Prijaté zélohy

Zaméstnanci

Zictovani s institucemi socidl. zabezpeceni
a zdravot. pojisténi

Ostatni pfimé dané

Néroky na dotace a ost. zuct.
se stétnim rozpoctem

Néroky na dotace a ost. zuct.
s rozpoctem Gzemnich celki
Jiné zdvazky

Vydaje pfistich obdobi
Vynosy pfistich obdobi
Dohadné tcty pasivni

Vlastni jméni

Fondy

Vysledek hospodafeni

ve schvalovacim fizeni
Nerozdéleny zisk, neuhrazend
ztréta minulych let

Pasiva celkem
Hospodarsky vysledek

Pocatecni
stav

8166
0
0
0

2000

0

309872
117700
2288235
0

-46 103

2679870

Koncovy
stav

1295422
5495440
0
0

2000
1160718
2663048

140300
434359
0
0

-46 103

11145184
-366 041



Prehled o penéznich prijmech a vydajich (v tis. K¢)

P Stav penéznich prostfedki a penéznich ekvivalenti na zacatku tcetniho obdobi

Penézni toky z provozni ¢innosti

VA Ucetni zisk pfed zdanénim
A1, Upravy o nepenézni operace
- odpisy stdlych aktiv

- zména stavu ziistatkd prechodnych dcti aktiv
- zména stavu zistatkd prechodnych uctd pasiv
A* Cisty penézni tok z provozni cinnosti pred zdanénim, zménami pracovniho kapitdlu a mimotadnymi polozkami (Z + A.1.)
A.2.  Zména potteby pracovniho kapitalu
- zména stavu pohleddvek z provozni cinnosti
- zména stavu krdtkodobych zdvazkii z provozni ¢innosti
-zména stavu zdsob
A%+ (isty penéZni tok z provozni éinnosti pred zdanénim a mimofadnymi polozkami (A* +A.2.)
A3.  Vydajez plateb troki s vyjimkou kapitalizovanych troki
A4.  Prijaté droky s vyjimkou podnikd, jejichZ predmétem cinnosti je investi¢ni ¢innost
A5.  Zaplacend dan z pfijmii za béZnou Cinnost a za domérky dané za minuld obdobi
A6.  Pfijmy avydaje spojené s mimotadnymi tcetnimi pfipady
A% (isty penézni tok z provozni éinnosti (A** +A.3. + A4, + A5. +A6.)

Penézni toky z investicni ¢innosti

B.1.  Vydaje spojené s pofizenim stalych aktiv

B.2.  Ptijmyz prodeje stalych aktiv

B.3.  Pdjcky a tvéry spiiznénym osobam

B***  (isty penézni tok vztahujici se k investiéni éinnosti (B.1. +B.2. +B.3.)

Penézni toky z financni Cinnosti

(1. Zména stavu dlouhodobych zdvazkil

(2. Dopady zmén vlastniho kapitlu na penézni prostredky

(3. Prijaté dividendy a podily na zisku s vyjimkou podnikd, jejichz predmétem Cinnosti je investi¢ni cinnost
¢+ (isty penéni tok vztahujici se k finanéni cinnosti (C.1. +C.2.+(3.)

k. Cisté zvy3eni, resp. sniZeni penéZnich prostfedk (A*** + B*** 4 (***)

R. Stav penéznich prostfedki a penéznich ekvivalentdi na konci obdobi (P + F)

351

-366
3778
217
25
3536
3412
-1681
-8464
6783

1731

1731

1716

1716

-1854

-1854
1593

1944

29
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Vyrok auditora
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ICO 2534 63 42
Sypka 25, 613 00 Brno, Ceska republika
tel./fax: 541 213 732
spondea@spondea.cz,
www.spondea.cz

KRI1ZOVE CENTRUM
nonstop linka: 541 235 511, 608 118 088
krizovapomoc@krizovapomoc.cz
www.spondea.cz

INTERVENCNI CENTRUM
nonstop linka: 739 078 078
tel.: 544 501 121, fax: 544 526 561
intervencni-centrum@spondea.cz
www.ic-brno.cz

Jak nds mizete podporit
Své finan¢ni prispévky nam muzete zasilat na nas ucet
a finan¢ni dar si odedist z danového zakladu: KB Brno — mésto 1102848-621/0100



Sypka 25, 613 00 Brno, Cesk4 republika
tel./fax: 541 213 732
spondea@spondea.cz

www.spondea.cz





