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Vazeni kolegové, vazeni pratelé,
jsme radi, Ze Vés prostiednictvim této Vyro¢ni zpravy miizeme informovat o ¢innosti spole¢nosti SPONDEA za rok 2012.

SPONDEA, o.p.s. je poskytovatelem sluzeb socialni prevence dle zdk. 108/2006 Sb., a to od roku 2007, od roku 2000 mé po-
véfeni pro vykon socidlné pravni ochrany déti dle zak. 359/1999 Sb., a od téhoz roku je zarazena mezi poskytovatele nestatnich
zdravotnickych sluzeb.

Jejim posldnim je zlep$ovani kvality Zivota déti, mladych lidi a jejich blizkych, déle osob ohrozenych domacim nasilim
a nebezpeénym prondasledovanim, s cilem podpotit je ve schopnosti fesit jejich obtizné Zivotni situace a opétovné se zaclenit do
spolec¢nosti.

Jednad se o spole¢nost, kterd provozuje dvé vzdjemné propojend odborna pracovisté: krizové centrum pro déti, dospivajici
arodinu a interven¢ni centrum. V Krizovém centru pro déti, dospivajici a rodinu byly v roce 2012 poskytovany socialni sluzby
krizova pomoc a socidlné aktiviza¢ni sluzby pro rodiny s détmi, a byly realizovany ¢innosti souvisejici se socialné-pravni ochra-
nou déti. Intervenéni centrum Brno pomaha osobam ohrozenym domacim nasilim a nebezpeénym pronasledovanim.

Za vyznamné povazujeme plynulé navazani triletého projektu ,,Zajisténi vybranych sluzeb socialni prevence v Jihomorav-
ském kraji, registra¢ni ¢islo CZ.1.04/3.1.00/05.00056, na projekt realizovany v letech 2009 - 2011 ,,Zajisténi vybranych sociél-
nich sluzeb na tzemi Jihomoravského kraje®, realizovaného v ramci Individualniho projektu JmK. V ramci uvedeného projektu
Spondea poskytuje sluzby intervenéni centrum a socidlné aktiviza¢ni sluzby pro rodiny s détmi.

V kvétnu 2012 byl tspésné ukoncen projekt s mezinarodni spolupraci ,,Stop domdcimu nésili u osob z jinych etnik - zavede-
ni novych metod a postupil v rdmci spoluprace se zemémi EU*, aktivity projektu plynule pokracuji jako standardni poskytovani
sluzeb spole¢nosti SPONDEA.

Od prosince loniského roku realizujeme dalsi projekt s mezinarodni spolupraci zaméfeny na problematiku doméciho nasili,
a to s ndzvem ,,Usnadnéni vstupu na trh prace osobam z rodin s vyskytem domaciho nésili - pfenos dobré praxe ze zemi EU pro
préci s celou rodinou jako systémem* V tomto projektu se zaméfime nejen na podporu a pomoc obétem domaciho nasili, nybrz
ina péci o déti, které v takové rodiné vyrustaji a na samotné aktéry nasili.

Kromé poskytovani uvedenych sluzeb se SPONDEA jako kazdoro¢né angazovala v dal§im vzdélavani pracovniki v socidl-
nich sluzbéch, ve $kolstvi, zdravotnictvi, a ve vzdélavani policisti.

V predkladané vyro¢ni zpravé se ohlédneme za ¢innostmi realizovanymi v roce 2012 a nastinime vyhled do budoucna. Sou-
¢asti vyroéni zpravy je také informace o hospodatreni spole¢nosti a podékovani véem darctim a podporovateltim.

PhDr. Dagmar Ulehlova, feditelka spole¢nosti




Cinnosti spolecnosti SPONDEA, o.p.s. v roce 2012
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Verejny zavazek:
Posldnim spole¢nosti je zlepSovani kvality Zivota déti, mladych lidi a jejich blizkych, dale osob ohrozenych domacim ndsilim
anaslednym prondsledovanim. Cilem je podpora klientt ve schopnosti fesit obtizné Zivotni situace a opétovné se zaclenit do
spole¢nosti. VSechny sluzby jsou poskytovany na zdkladé hlavnich, spole¢nych principt, kterymi jsou: bezplatnost, profesio-
nalita, kterd zahrnuje individudlni pfistup ke kazdému klientovi, respekt k jeho rozhodnuti a zachovani diskrétnosti svéfenych
informaci, interdisciplinarni p¥istup, ktery zahrnuje komplexni nabidku sluzeb, sou¢innost mezi jednotlivymi sluzbami spole¢-
nosti i spolupréci s dal$imi odborniky v zdjmu a ve prospéch klienttL.

V souladu se zékladnimi principy jsou jednotlivé sluzby zaméfeny na rizné cilové skupiny a podle jejich potieb se dale profi-
luji s cilem poskytnout odbornou pomoc vedouci k prekondni neptiznivé Zivotni situace.

ZMENA V POSKYTOVANI SOCIALNICH SLUZEB

Vzhledem ke strategii spole¢nosti Spondea, 0.p.s. a legislativnim zméndam, jsme se rozhodli k tpravé poskytovanych sluzeb.
Tyto zmény se tykaji Krizového centra pro déti, dospivajici a rodinu i Interven¢niho centra pro obéti doméctho nasili.

K 15. 12. 2012 jsme zrus$ili provoz Za¥izeni pro déti vyzadujici okamzitou pomoc, ostatni ¢innosti pod vykonem socialné
pravni ochrany déti zistdvaji beze zmén. Téz doslo ke zru$eni krizového lizka v registrované sluzbé Krizova pomoc.




Krizova pomoc
Socidlné pravni ochrana déti
Socidlné aktivizacni sluZby pro rodiny s détmi

Krizovd pomoc je poskytovéna prevazné jako krizové intervence, a to prostfednictvim osobniho kontaktu, ptes telefon, chat
nebo e-mail. Obratit se na nds mohou déti, dospivajici a studenti do 26 let v jakékoli obtizné Zivotni situaci, kterou nedokazou
sami fesit. Klienti zpravidla prichdzeji po objednani, jsme v$ak schopni zajistit odbornou pomoc i v situacich, kdy nds o pomoc
pozadaji ptimo. Popularni formou kontaktu je e-mailové poradenstvi, kdy se klienti obraceji prostrednictvim e-mailové adresy
nebo kontaktniho formuléfe na webu www.spondea.cz. Tato forma komunikace klientim zaji$tuje stoprocentni anonymitu, je
velmi dulezita pro ziskani davéry pro piipadné navazani dalsi spolupréce, jako je osobni konzultace v krizovém centru.

vevs

$kolni, vztahové a rodinné problémy, stavy po proziti traumatu jako je odchod jednoho z rodi¢ti, domaci nasili ¢i sexudlni zneu-
Ziti.

Krizovou pomoc vyhledalo za rok 2012 celkem 255 klientii. Témto klientiim bylo poskytnuto 468 intervenci a 159 kon-
taktl. Pouze jeden klient vyuzil krizové ltizko.

Vzhledem ke skute¢nosti, Ze krizové liizko bylo v roce 2012 vyuzito pouze 1x, jsme se rozhodli pro zrudeni této formy po-
moci. Vytvotili jsme koncepci pro pristi rok, kdy sluzba Krizova pomoc se bude naopak vice zaméfovat na ambulantni péci, a to
zejména na praci s traumatem a podporu komunikace s détmi a dospivajicimi pomoci jejich béznych komunikaénich zptisobu.
Za timto uc¢elem jsme navazali spolupraci s klinickym psychologem a ve fézi ptiprav je spusténi facebookovych stranek, kde by
nds déti a dospivajici mohli kontaktovat prostrednictvim soukromych zprav podobné jako tomu je na bézném e-mailu.



Pocet psychologickych a socidlné-pravnich intervenci v roce 2012
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V lednu 2012 jsme diky projektu Krizova pomoc bez hranic zahajili provoz 4 2
poradenskych pracovi$t mimo Brno. Projekt je financovan ze sbirky Pomozte ¢' .I.\.I n‘ J s @
détem!, kterou potadd Nadace rozvoje obéanské spole¢nosti spolu s Ceskou m Nadace rozvoje obganské spolecnosti eeska verewize
televizi. Cilem projektu je zajisténi krizové pomoci a poradenstvi détem a jejich DETEM

rodindm v regionech Jihomoravského kraje, kde takova sluzba neni dostupna. Soucasti projektu jsou i programy primarni
prevence na Skolach a kulaté stoly pro pracovniky organu socidlné — pravni ochrany déti a jinych odbornych instituci v danych
regionech. Jako vhodnd mésta pro zfizeni detasovanych pracovist byl vybran Moravsky Krumlov, Ivancice, Slavkov u Brna

a Hodonin. Dle harmonogramu kazdé pondéli vyjizdime do jednoho z vyse uvedenych mést v kombinaci psycholog - socidlni
pracovnik. Krizovou pomoc miiZe vyhledat klient sam, ¢i na doporuceni organu socialné — pravni ochrany déti, $koly aj.

V roce 2012 jsme uskute¢nili 34 vyjezdi, socidlné-pravni poradenstvi a psychologickd podpora byla poskytnuta 44 klientm.



Nejvytizenéj$im pracovistém byl Hodonin, kde sluzbu vyhledalo 15 klientt, ddle Moravsky Krumlov se 14 klienty. Treti Ivancice
- 8 klientt1 a posledni Slavkov u Brna - 7 klienta.

Konzultovana témata na pracovistich mimo Brno
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sexualni zneuziti

sebeposkozovani

suicidum v rodiné

Sluzba byla primarné vyuzivana klienty na doporuceni organu socialné-pravni ochrany déti. Pocet klientd, kterym byla sluzba
poskytnuta, byl tak do zna¢né miry ovlivnén nedostate¢nou nizkoprahovosti sluzby. Cilem pro rok 2013 je navyseni poctu klien-
tt na vSech 4 pracovistich. Za timto tc¢elem budou vyrobeny a ve spaddovych oblastech distribuovany aktudlni informacni letaky,
a to prostfednictvim $kol a socidlnich odbort. Pokracovat budou také preventivni programy na zakladnich a stfednich $kolach.

Na financovani sluzby Krizova pomoc se spolupodilely tyto subjekty: MPSV, Jihomoravsky kraj, Mésto Brno — Odbor socidl-
ni a Odbor zdravi, spole¢nost CEPS a Nadace rozvoje ob&anské spole¢nosti spolu s Ceskou televizi.

studentka, T6let, lzkostné stavy
Prostednictvim kontaktniho formuldfe jsme piijali e-mail se Zddosti o radu. Pisatelkou byla studentka gymnazia. Ve svém e-mailu popsala pocity smut-
ku, tizkosti, zminila se o sebeposkozovant. Jeji aktudlni stav plynul z nékolika okolnosti v jejim Zivoté. Pes probihajici rozvod rodici se prolinala obava



zdochdzky do koly, nebot si, fikejme klientce tieba Katka, pripadala jind ne7 jeji vrstevnici. Nechtéla chodit na diskotéky, réda vysivala, navstévovala kur-
zy j6gy. Stavala se tercem posméchu svych spoluzakd, sourozence ani kamarddku neméla, aby se mohla se svym trépenim svéfit. Na e-mail Katce odpové-
dél psycholog Krizového centra, ktery ji podpofil v jejich zajmech, jedinecnosti. Vzhledem k opakovanému sebeposkozovani a rozvodové zatézi psycholog
popsal nemoznost dlouhodobé pomaci prostiednictvim e-mailu a doporucil Katce zamy3leni se nad osobni konzultaci. Vysvétlil ji, Ze takova konzultace je
diskrétni, bezplatna a miZe na ni vystupovat anonymné. Nechybély kontakty na webové stranky, kde by Katka takovou pomoc mohla vyhledat. Po kratsi
odmlce jsme znovu obdrZeli od Katky e-mail, ve kterém dékovala za odpovéd'a vzhledem k tomu, Ze ji pfistup psychologa byl sympaticky, rozhodla se pro
osobni konzultaci v nasem Krizovém centru. Nasledovala domluva terminu konzultace. V soucasné dobé Katka dochdzi na podpimé konzultace 1x za 14
dni. Béhem sezeni si uvédomila, Ze kolem sebe ma nékolik patel, ktef ji pfijimaji takovou, jaké je a mlize s nimi o svych pocitech otevené hovofit. Také
uz vi, Ze rodice, i kdyZ se rozpad| vztah mezi nimi, zlistavaji dale jejimi rodici a jsou tu pro ni, kdyZ ona pottebuje. Naucila se relaxacni techniky pro praci
s nahlou tzkosti a dechova cviceni. Uz vi, jaké mechanismy ji uvolni ve chvili, kdy ma chut prebit psychickou bolest fyzickou. Ne vZdy se jesté vSe podafi
zvlddnout. Katka je na sebe ale pySnd a md radost z kazdého Uspéchu, z kazdého posunu vpred, kterého dosahne.

Socidlné-pravni ochrana déti
V pribéhu roku 2012 jsme v rdmeci socidlné-pravni ochrany podpotili 299 klientt.

Z toho v zafizeni pro déti vyzadujici okamzitou pomoc (ZDVOP) bylo ubytovano 31 déti. 83 klientt bylo ptibuznymi
ubytovanych klienttl. Zbylych 185 klientt nds kontaktovalo prostfednictvim telefonu ¢i e-mailu za ucelem vyuziti jednorazové
konzultace.

Pramérny vék ubytovanych klientti byl 11,2 let, a to v rozmezi 3 - 17 let. Primérna doba pobytu v ZDVOP byla 16,4 dni,
nejméné 1 den a nejvice 100 dni. 20 klientti bylo ubytovano na zakladé zadosti orgdnu socialné — pravni ochrany déti, 9 klientt
bylo umisténo na zadost rodi¢t a 2 klienti o ubytovani pozadali sami.

Détem a dospivajicim, ktefi vyhledali sami ¢i prostfednictvim zdkonnych zastupct nebo na zédkladé rozhodnuti statni
instituce tuto formu pomoci, jsme zajistovali nejen zazemi ve formé bydleni, ale i podporu psychologickou a socialné-pravni po-
radenstvi. Soucasti byla i podpora pfi ptipravé do skoly a volnocasové aktivity. Nebylo vyjimkou, ze po ukonceni pobytu klienti
pokracovali v podpurnych navstévach Krizového centra, kdy mohli konzultovat aktualni situaci jak s psychologem, tak se soci-
alni pracovnici. Ve vech pripadech jsme spolupracovali s organem socidlné — pravni ochrany déti. Nas zdjem byl vzdy v souladu
se zajmem ditéte, a pokud to bylo mozné, zapojovali jsme cely rodinny systém tak, aby bylo v co nejvétsi mozné mife dosazeno
népravy ve vychovnych a rodi¢ovskych kompetencich zékonnych zastupci. Tato pozitivni zména v$ak nebyla vzdy mozna, napt.
v piipadech tyrani, zanedbavani a zneuzivani. Déti byly po stabilizaci v Krizovém centru umistény do jiného stabilniho a bezpec-
ného prostredi.




Diivody umisténi klienti v ZDVOP
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Vzhledem k novele Zakona ¢. 359/1999 Sb., o socidlné-pravni ochrané déti, a nizké obloznosti krizovych lazek v Zatizeni pro
déti vyzadujici okamzitou pomoc, jsme se rozhodli k 15. 12. 2012 toto zafizeni zrusit. Ostatni vykon socidlné-pravni ochrany
organizaci zGstdv4 dle povéfeni Ministerstva prace a socidlnich véci CR k vykonu socidlné-pravni ochrany déti z roku 2000.

sourozenci, 9 a 11let, tiziva rodinnd situace

Na zékladé telefondtu socidlni pracovnice organu socialné — pravni ochrany déti jsme k pobytu do Zafizeni pro déti vyZadujici okamzZitou pomoc pfijali dva
sourozence ve véku 9a 11 let. 0SPOD byl zkontaktovan policii, kdy policejni hlidka sourozence zajistila ve vecernich hodinach samotné v méstském parku.
Déti byly vzhledem k ro¢nimu obdobi nedostatecné oblecené, zpocatku odmitaly hovofit. Az po odjezdu policie mladsi ze sourozencti chtél popsat, proc
byli v parku. Starsi sourozenec, fikejme mu Lukas, bratra napominal, at mlci, nebo z toho vsichni a hlavné tata budou mit problém. Bylo patmé, Ze obé
bude spat na patrové posteli. V pfistim dnu s détmi pracoval psycholog, sociéIni pracovnice zce spolupracovala s orgdnem socidlné — pravni ochrany déti.
Bylo zjisténo, Ze rodice sourozenci Ziji v socidlné slabsim prosttedi, kdy matka Lukase a mladsiho Patrika je evidovana na tifadu prace a otec pracuje jako
déInik. Rodice se casto hadaji, divodem je zpravidla financni zajisténi rodiny a pozivani alkoholu otcem. Diivodem ttéku sourozenci byla hadka rodici
dopInéna o vzéjemny fyzicky ttok poté, co otec propil penize urcené na tydenni zajisténi rodiny. S rodici navdzala kontakt socidini pracovnice Krizového



centra, paralelné konzultovali s pracovnici na oddéleni socidlné-pravni ochrany déti. Pfi konzultacich byly posilovany rodicovské kompetence a zodpo-
védnost ve formé vychovného poradenstvi, matce byla poskytnuta podpora pfi hledani zaméstnéni, u obou rodicd byla navySovana finan¢ni gramotnost
a schopnost vzdjemné komunikace. Lukds a Patrik pfi pobytu v zafizeni pro déti vyzadujici okamZzitou pomoc pravidelné dochdzeli do Skoly, setkdvali se
se svymi rodici. Byl jim poskytnut prostor pro vyjadfeni jejich obav, pocitdi, pravidelné konzultovali s psychologem. Po 7 tydnech se sourozenci vratili zpét
do rodiny, rodice opakované vyuzili nésledné konzultace.

Socidlni sluzba socidlné aktivizacni sluzby pro rodiny s detmi je poskytovana rodindm s détmi a dospivajicimi do 18 let,
které se nachazeji v obtizné Zivotni situaci. Touto situaci miZze byt rozvodova problematika, komunika¢ni problémy v rodiné,
mezigenera¢ni problémy, nefunkéni styly vychovy, traumatickd udalost, tyrdni, zneuzivani a zanedbdavani déti, aj.

Rodiny s détmi a dospivajicimi by se prostfednictvim poradenstvi, doprovazeni a terapie mély lépe vyrovnat se zménami
a obtiznymi zivotnimi situacemi. Rodi¢e by méli byt schopni vice porozumét pottebam svych déti i sobé navzajem a zajistit
optimalni V}'fchovné prostredi.

OPERACNI PROGRAM ~ PODPORUJEME
f:!i‘.’;?:."y ﬁ LIDSKE ZDROJE VASI BUDOUCNOST
A ZAMESTNANOST www.esfcr.cz

fond v CR EVROPSKA UNIE

Tato sluzba byla v letech 2009 — 2012 financné zabezpecena z projektu,,Zajisténi vybranych socidinich sluzeb na izemi Jihomoravského kraje” financovaného z ESF
prostfednictvim Operaéniho programu Lidské zdroje a zaméstnanost a ze statniho rozpoctu Ceské republiky.

V roce 2012 doslo k vyraznému posunu sluzby smérem ke klienttim, a to diky aplikaci metodickych postupt, které vznikly

v roce 2011 na zakladé ziskané praxe. Uspéiné jsme pokracovali v realizaci asistovanych kontakti ditéte s rodi¢em a asistovaném
predavani ditéte mezi rodici, a to na zakladé nejen natizeni soudu, ale i rozhodnuti samotnych rodi¢t. Cim dél Castéji jsme evi-
dovali poptavku klientti po rodinné mediaci v kontextu nastaveni péce o dité. Nase spole¢nost disponuje dvojici akreditovanych
mediatort v kombinaci muZ a Zena. Tato kombinace se ndm v praxi osvéd¢ila jako nejvice funkéni.

Od druhé poloviny roku 2012 se systematicky pracovalo na prohloubeni a rozsifeni terénnich sluzeb, coz je v souladu s cel-
kovou strategii spole¢nosti na obdobi 2012 — 2014. Plan pro rok 2013 je roz$ifeni asistovanych kontakta a asistovanych predavani
o realizaci i v terénu. TéZ se chceme ve spolupraci s organy socialné-pravni ochrany déti zaméfit na sanaci rodiny v ptirozeném

prostredi.

V roce 2012 jsme podporili 131 rodin. Poradenstvi a podpora byla poskytnuta prosttednictvim 2005 intervenci. Klienti
nejéastéji prichazeli s rodinnymi a vychovnymi problémy.




PREHLED NEJCASTE]JI VYUZIVANE FORMY POMOCI A PODPORY:

Forma sluzby Cetnost
Psychologické poradenstvi 827
Telefonickd konzultace 802
SocidIné-prévni poradenstvi 331
Asistovany kontakt 72
Asistované predani 71
Rodinnd mediace 34
Rodinnd terapie 29

chlapec, 11let, porozvodova situace

Po telefonickém objednéni na konzultaci pfichazi matka chlapce, ktery navstévuje 6. tfidu Z5. S otcem ditéte jsou jiz nékolik let rozvedeni, kontakt chlapce
s otcem je upraven soudné. Prakticky nedochdzi k osobni komunikaci mezi rodidi, otec zaloZil novou rodinu, klientka se realizuje v zaméstnani. Vyichovné,
prospéchové a jiné zéleZitosti kolem syna rodice komunikuji prostfednictvim e-mailu. Pfi osobnim kontaktu rodici dochdzi ke stfetlim, prezentovani
odlisnych ndzor{i na vychovu syna. Témto konfliktnim situacim syn byva pfitomen. Nyni si otec zazadal o stfidavou péci o syna. Klientka se obava ddisledki
atoho, jak by syn nové vzniklou situaci piijal. Zavér z nékolika konzultaci, které vedI se synem psycholog, je ten, Ze syn mé rdd oba rodice, stfidavou péci si
preje zejména z toho dlivodu, aby se rodice nehédali. To, co si peje on sam, nedokdZe interpretovat. Po dohodé pracovniho tymu a souhlasu klientky byla
iniciovéna konzultace s otcem. Ucelem setkani bylo zjistit pedstavu otce o budouci navrhované tipravé vychovy. Bylo zjisténo, Ze otec iti, Ze na syna ma
maly vliv, chtél by mu poskytnout moznost jiného rozvoje, ne7 jakému se synovi dostava u matky. Obéma rodiciim byla nabidnuta moznost mediacniho
setkani, nebot bylo patrné, Ze nejvétsim otaznikem je jednotny pfistup k vychové syna. Také pro rozhodnuti o stiidavé péci je nezbytné, aby mezi sebou
rodice dokdzali komunikovat ve vécech vychovy a zajisténi potteb ditéte. V soucasné dobé rodice dochazeji na mediaci, kde se snazi v zjmu svého syna
najit zplisob, jak spolu komunikovat a ujasnit si své vychovné a hodnotici pfistupy. Vysledkem by méla byt mediacni dohoda, ve které budou vyse zminéna
pravidla ukotvena a rodi¢@im by méla usnadnit vzdjemné plisobeni na syna a pomoci znovu spolu komunikovat. Syn stéle dochdzi na podplirné konzultace
s psychologem, kde miiZe sdilet svoje nézory a potfeby a pomoci psychologa je formulovat tak, aby je sam rodi¢iim dokazal fici.
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Tato sluzba byla v letech 2009 — 2011 financné zabezpecena z projektu,,Zajisténi vybranych socidlnich sluzeb na izemi Jihomoravského kraje” financovaného z ESF
prostrednictvim Operacniho programu Lidské zdroje a zaméstnanost a ze statniho rozpoctu Ceské republiky.

vz

Stejné jako v minulych letech tvotilo v roce 2012 hlavni ¢ast pomoci Interven¢niho centra Brno poradenstvi pti feSeni situace
domaciho nasili a nasledného nebezpe¢ného pronasledovani. (tzv. stalkingu). Poradenstvi socialni, pravni a psychologické po-
skytujeme nejen ambulantné, ale i po telefonu, chatu a e-mailu. Dalsi formou nabizené pomoci je kratkodoby pobyt na krizovém
lazku v okamziku bezprostfedniho ohrozeni nésilnou osobou.

V Intervenénim centru jsme v roce 2012 poskytli sluzby celkem 689 klientiim, a to prostfednictvim 2007 kontakti. Z ohro-
zenych osob bylo 558 Zen a 89 muzi. Nejcastéjsim vztahem mezi nésilnou a ohrozenou osobou bylo manzelstvi - 36,3% a druh/
druzka - 21,2%. Interven¢ni centrum v ramci Jihomoravského kraje zaznamenalo 150 vykazani nasilné osoby ze spolecné
domadcnosti, coz je o 31 vykdzani vic nez v roce 2011. Pobyt na krizovém ltizku vyuzilo 9 dospélych osob a 9 déti. Celkem se

problematika domaciho nasili tykala 333 déti.




Vék ohrozenych osob za rok 2012
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Pomoc Interven¢niho centra Brno vyhledalo v roce 2012 nékolik desitek klientti ohrozenych nebezpeénym pronasledovanim od
byvalych partnert.

pani A, stalking
Pani A. (26 let) vyhledala sluzby Intervencniho centra Brno (dale IC) na doporuceni policie. Na policii se obratila ve chvili, kdy ji uz nékolik mésicti obté-
Zoval jeji byvaly pfitel. Posilal ji vjhruzné sms, kontroloval ji i po rozchodu, nadmérné Zérlil. Sledoval ji dom(i a dokonce ji fyzicky napadl v chodbé domu,
ve kterém bydlela. Pani A. zaala mit strach o sebe i své nenarozené dité. V/ diisledku neustdlého vyhrozovani byvalym pfitelem se zacal zhorSovat i jeji
psychicky stav. Vzhledem k pokrocilé fazi téhotenstvi zacinala pocitovat i télesné piznaky své psychické nepohody. Pani A. vyuZila poradenstvi socialni
pracovnice a pravnicky v IC, které ji pomohly sepsat ndvrh na predbézné opatieni na zdkaz kontaktu ze strany byvalého pfitele. Soud zékazu kontaktu na
30 dni vyhovél.

Pani A. zacala vyuZzivat psychologickych konzultaci v IC, jeji psychicky stav se zacal zlep3ovat. Byvaly partner sice soudni rozhodnuti obcas mafil, ale
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pani A. ziskala vétsi sebevédomi a védéla, jak se Gtokiim branit ve spolupréci s policii. SocidIni pracovnice ji také pomahaly zlepsit jeji finanéni situaci.
Celkovy stav klientky se zacal stabilizovat, dokonce zacala do budoucna uvazovat o dokonceni studia. Klientce byla tésné pred porodem doporucena
organizace zaméfujici se na téhotné Zeny a mladé matky. Pani A. je v soucasné dobé v bezpeci. Spoluprace ICji byla do budoucna nabidnuta v pipadé, Ze
by ji hrozilo nebezpeci nebo by se situace opakovala.

Béhem roku 2012 jsme zaznamenali vice piipadi doméciho nésili viici seniortim ze strany jejich dospélych déti. Predevsim
v ptipadech seniort jsme se aktivné zapojovali do mezioborové spoluprace pomoci lidem ohroZenym ndsilim ze strany jejich
blizkych. Bez spoluprace Intervenéniho centra, Policie CR a socidlnich pracovniki, ktefi se zabyvaji pomoci seniorim, neni
efektivni pomoc této cilové skupiné mozna.

pani B, ndsili ze strany syna

0 tyrani pani B (80 let) jsme se v IC dozvédéli od sousedky pani B, ktera své podezfeni oznamila také na Policii CR. Bylo zjiténo, Ze syn pani B nepracuje,
nechdvd se Zivit z dlichodu své matky a prestoze pobird pfispévek na péci, o matku se nijak nestara. Sousedé potvrdili, Ze slychaji z jejich bytu nadavky,
téméf denné je syn pani B vidén opily. Policie syna seniorky vykdzala ze spolecného obydli. Nasledné jsme kontaktovali pani B, abychom ji nabidli po-
moc. Seniorka nam fekla, Ze by se ji syn nejradéji zbavil, md z ného strach, ale ona ho nedokdZe nechat bez stiechy nad hlavou. Pani B sama vidéla jako
jedinou moznost odejit do domova pro seniory, kde by se o ni postaral odborny persondl. Se souhlasem seniorky jsme informovali o jeji situaci mistné
piislusny socidlni odbor. Socidlni pracovnice pani B neprodlené navstivila a zajistila jeji umisténi v domoveé pro seniory. Zdravotni stav seniorky se od té
doby vyrazné zlepsil.

Cely rok 2012 jsme se intenzivné vénovali osvétové ¢innosti. Nejvice jsme spolupracovali s metodiky Policie CR, se kterymi jsme
pokracovali na vytvareni a realizaci $koleni pro policisty, jehoz zdkladem jsou modelové situace a interdisciplinarni spoluprace
mezi intervenénim centrem a policii.

V osvétové ¢innosti jsme se déle zaméfili na studenty stfednich a vysokych $kol — dlouhodobé spolupracujeme s pravnickou,
lékatskou a pedagogickou fakultou MU Brné. Koncem roku 2012 jsme ziskali akreditaci vzdélavaci instituce, kterd nam umozni
poskytovat akreditované vzdélavaci kurzy pro socialni pracovniky, ktefi se ve své praxi setkavaji s osobami ohrozenymi domacim
nasilim.

Intervenéni centrum Brno je aktivnim ¢lenem Asociace pracovniki intervenénich center CR.
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V dubnu 2012 byl ukonéen projekt s mezindrodni spolupraci ,,Stop domacimu nasili u osob jinych etnik - zavedeni novych
metod a postupti v ramci spoluprace se zemémi EU, ¢. CZ.1.04/5.1.01/12.00046, financovany z Opera¢niho programu Lidské
zdroje a zaméstnanost a statniho rozpo¢tu Ceské republiky. Projekt trval 3 roky od &ervna 2009.

Cilovou skupinou projektu byly rodiny cizinci Zijicich na tizemi CR, ohrozené domécim nésilim. Projekt se zamétoval i na
déti jako svédky doméciho nésili. Cilem projektu bylo vytvoteni metodiky prace s cizinci Zijicimi na uzemi CR a jejich détmi,
kteti jsou ohroZzeni domacim nasilim a naslednd konkrétni psychologicka, socidlné-pravni a pravni pomoc obétem domaciho
nésili z cilové skupiny.

Cizinci, ktei{ se stali klienty projektu, Zili v této dobé v Ceské republice rtizné dlouho, od jednoho roku az do 20-ti let. Bez
ohledu na délku pobytu v CR se vétsina z nich stale potykala s jazykovou bariérou a nedostate¢nou orientaci v legislativnim
systému CR. V désledku socialni izolace byl témto ohrozenym osobam odpiran kontakt se socialnim okolim, nedokazaly si
vytvorit socidlni zazemi (okruh pratel), bylo jim branéno ucit se ¢esky jazyk. Vlivem dlouhodobého domaciho nésili mély casto
vyrazné snizené sebevédomi, zkreslené predstavy o svych vlastnich kompetencich a ¢asto trpély pocity viny za situaci, ve které se
nachazely. V takové situaci byl pro né vstup na trh prace obtizny, protoze vlastni bezpeci nebo ochrana déti pred trvajicim nasi-
lim byla ¢asto prioritou. Nemély ani dusevni ¢&i fyzickou kapacitu pro nastup do zaméstnani. Casto primarné fesily svéteni déti
do péce, bezpecné a utajené bydleni, zajisténi financni ¢astky na preziti (v podobé socidlni davky). Doba, po které se ohrozené
osoby rozhodly resit domaci nasili v partnerském vztahu nebo rodiné, byla riiznd a zévisela na aktualni situaci rodiny, individu-
alnich charakteristikach ohrozené osoby nebo okolnich podminkach (pfilezitost k odchodu). Pro nékteré klienty bylo impulzem
obzvlasté nasilné fyzické napadent, pro nékteré vyhruzky smrti a pro nékteré nasili obracejici se vii¢i détem.

Levova, Jana a kol. Metodika pro praci s cizinci Zijicimi v Ceské republice, ktef{ jsou ohrozeni domécim nésilim. 1. vydani.
Brno: SPONDEA, o.p.s., 2010. ISBN 978-80-254-8499-9.



V prosinci 2012 zahdjila Spondea realizaci projektu ,,Usnadnéni vstupu na trh prace osobam z rodin s vyskytem domaciho
nasili - pfenos dobré praxe ze zemi EU pro prici s celou rodinou jako systémem®, ¢. CZ.1.04/5.1.01/77.00290.

Projekt vznikl z potieby zaplnit mezeru v socidlnich sluzbach, kterd se tyka problematiky domdciho nasili v souvislosti
s uplatnitelnosti obéti na trhu prace. Prostfednictvim zahrani¢nich stdzi, na kterych ziskdme zku$enosti s praci s celou rodinou,
bychom radi vytvorili inovativni pfistup k problematice doméciho nasili v rodinach. Dobrou praxi, kterou spolupraci se zahra-
ni¢nimi partnery ziskdme, bychom radi ptizptisobili na podminky ¢eského prostiedi a pod dohledem spolupracujicich subjektt
bychom tento piistup zacali aplikovat v praxi. Nésledné bychom rozsitili ziskané know-how mezi odbornou vefejnost. Vystupy
projektu zpracujeme ve Sborniku, ktery bude obsahovat nejen popis postupt a nastrojii prace s rodinami s vyskytem domdciho
ndasili, ale také popis postuptt pfi praci s ohrozenymi osobami a jejich uplatnitelnosti, pfipadné za¢lenovanim na trh préce.

PARTERY PROJEKTU JSOU:

» Psychocentrum Jihlava

- Ustav pedagogickych véd - Filosoficka fakulta, Masarykova univerzita, Brno
» Magistrdt mésta Brna

» Kaunas County Women Crisis Centre (KCWCC) - Kaunas, Litva

« VieJa Utrecht (Moviera) — Utrecht, Holandsko

Besedy se Zdky zdkladnich a strednich skol

V priubéhu roku 2012 jsme zédkladnim a stfednim $kolam nabizeli preventivni programy pro ttidni kolektivy zaku. Preventivni
programy jsme vedli formou besedy a jejich realizace probihala bez ptitomnosti u¢itele. Vyhodou této formy je moznost sdilet své
problémy a diskutovat riiznd témata pouze za pritomnosti psychologa nebo socidlniho pracovnika v chrdanéném prostredi tridy.

Cilem programt bylo predevsim zacit s détmi a dospivajicimi diskuzi o obtiznych Zivotnich situacich, ve kterych se mohou
ocitnout. U nékterych programu byly soucasti interaktivni hry. Rozhodli jsme se pro redukci nabizenych témat, a to z toho duvo-
du, abychom mohli témata detailné propracovat a nabidnout tak co nejvyssi uroven programd.
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TEMATA NABIZENA V PREVENTIVNICH PROGRAMECH:

» Kamarad/kamaradka ma problém - Sebeposkozovani, uzkosti, psychické potize, co délat, kdyz se kamarad/ka chce zabit,
kamarad/ka chodi s modfinami.

» Kdyz doma neni doma - Nefungujici rodinné zazemi. Rozvod. Déti jako svédci domdciho nésili. Konfliktni a ndro¢né situace
v rodiné, neuplnd rodina, Zivot s jednim z rodi¢, stfidava péce, rodina doplnéna - novi partneti rodi¢d, nevlastni sourozenci.
Role ¢lent rodiny, jejich préava a povinnosti.

+ Vztahy mezi vrstevniky - Nékteri kamaradi jsou jini neZ ostatni, Nasili mezi kamarady nepatfi, Co je to kamaradstvi? Virtual-
ni kamarad/kamaradka

» Vztahové problémy mezi spoluzaky a kamarady, vymezeni pojmu vztah a druhy vztahi, k jakym problémim muze v jed-
notlivych vztazich dochazet, pratelstvi, kamaradstvi a zamilovanost, party - pozitiva a negativa ¢lenstvi, manipulativnost,
prizpusobivost.

« Nasili do vztahu nepatfi - Dating violence - Prevence nasili ve vztahu mladych lidi.

Predndskova cinnost

SPONDEA dlouhodobé spolupracuje na vzdélavani socidlnich, zdravotnickych a pedagogickych pracovnikd, policist a studentt,
a to v tématech souvisejicich s problematikou Krizového centra pro déti, dospivajici a rodinu a Interven¢niho centra. V roce 2012
jsme také stejné jako v minulych letech realizovali seminare pro mediky na Lékarské fakulté Masarykovy univerzity, pro studenty
prav seminare na Pedagogické fakulté a vyucovali jsme predmét Tyrdni a zneuzivani na Filozofické fakulté téZe univerzity.

SPONDEA je také $kolicim pracovi§tém pro studenty vyssich odbornych a vysokych skol obort socidlni prace, socialni
pedagogika, specialni pedagogika, psychologie a pravo.

V roce 2012 jsme nabizeli kratkodobé staze, jejichz cilem bylo nabidnout studentiim rozsifeny pohled na problematiku déti,
dospivajicich a mladych lidi v obtiZnych Zivotnich situacich a na problematiku pomoci osobam ohrozenych domacim nésilim.
Studenti vys$sich odbornych $kol a vysokych $kol se na nas také obraceli s pozadavkem konzultace seminarnich, bakalarskych
a diplomovych praci. Tato spoluprace probihala formou jednorazovych konzultaci. Studenti nés také oslovovali s pozadavkem
spoluprace na vyzkumech, jejichZ vysledky zpracovavaly pro své prace.

Odbornd angaZovanost

SPONDEA je ¢lenem Asociace poskytovatelil socialnich sluzeb, ¢lenem Asociace nestatnich neziskovych organizaci a ¢clenem
Asociace pracovniku intervenénich center.



SPONDEA je zapojena do projektu Ministerstva prace a socialnich véci ,,Podpora procest v socidlnich sluzbach®, v ramci
kterého jsou za jednotlivé sluzby pripravovany podklady pro zmény zakona o socidlnich sluzbach.

SPONDEA je zapojena do viceletého projektu ,,Evropa ¢eli domacimu ndsili®, ktery v roce 2012 vrcholil mezindrodnim
setkanim odbornikt z Belgie, Némecka, Holandska, Loty3ska, Polska, Rumunska a Svycarska. Spondea spolupracovala na vytvé-
feni a realizaci programu pro zahrani¢ni hosty ze zicastnénych zemi. Zavérecné mezinarodni setkani se uskutec¢nilo v cervnu
2012 v Brné.

V roce 2012 se SPONDEA aktivné podilela na mezioborovém setkavani k fe$eni piipadtt domdciho nasili na izemi mésta
Brna. Tato setkani zastituje Odbor zdravi MMB v ramci interdisciplindrni spoluprace pti feSeni domdciho nasili.

Na konci roku 2012 se SPONDEA jako zastupce Asociace pracovniki intervenc¢nich center CR stala jednim ze zakladajicich
¢lentt mezioborové iniciativy ,,Specialista DmN“

Vyhled do budoucna

V roce 2012 jsme zapocali fadu zmén, v jejichz realizaci chceme pokracovat i v dal$im obdobi. SPONDEA ziskala akreditaci
vzdélavaci instituce a v blizké dobé bude nabizet vzdélavaci programy akreditované MPSV pro socidlni pracovniky a pracovniky
v socidlnich sluzbach.

Stale chceme rozvijet kvalitu nasich sluzeb a reagovat na stavajici i nové vzniklé potteby nasich soucasnych i budoucich
klientt. V roce 2013 chceme v ramci vSech svych sluzeb a projektii intenzivné podporovat rodinu jako celek. K naplnéni této vize
jsme se rozhodli rozsitit nabidku rodinnych mediaci, asistovanych kontaktti rodi¢t s détmi a v neposledni fadé nabidku prace se
véemi ¢leny rodin, ve kterych se vyskytuje domdci nésili.

ORDINACE KLINICKEHO PSYCHOLOGA

Od 1. 1. 2013 jsme rozsitili pracovni tym Krizového centra pro déti, dospivajici a rodinu Spondea o.p.s. o atestovaného klinické-
ho psychologa, a to v ramci ¢innosti Nestatniho zdravotnického zafizeni - ordinace klinického psychologa. Kromé dosavad-
nich sluzeb krizové intervence a psychologického poradenstvi je nabizena také systematicka psychoterapie.

VZDELAVACI CENTRUM

V breznu roku 2013 Spondea, o.p.s. zahdjila ¢innost Vzdélavaciho centra. Kromé jiz standardnich preventivnich programi

pro skoly, vzdélavani socialnich, zdravotnickych a pedagogickych pracovnikii, policistii, studenti a stazi pro studenty §kol,
nabizime jako vzdélvaci instituce, kter je akreditovand pod MPSV, &. 2013/0254-1, kurz ,,Uvod do problematiky vedeni rozho-
voru s ditétem jako svédkem ¢i obéti domaciho nasili“, ¢islo akreditace 2013/0257-PC/SP.




Organy spolecnosti

Statutdrnim orgdnem spolec¢nosti je Spravni rada, kterd v roce 2012 pracovala ve slozeni: PhDr. Kvétoslava Némcova, Mgr. Hele-
na Kominkova / JUDR. Petra Petrova, p. Iveta Elzerova/ Mgr. Zdenék Travnicek, Ph.D.

Statutarnim zastupcem spolecnosti je jeji feditelka, PhDr. Dagmar Ulehlova.

Dozor¢i rada pracovala ve sloZeni: JUDr. Hana Funkovd, p. Ludmila Matousgkova, p. Jana Boreckd, DiS.

Financovani

Finan¢ni zabezpedeni ¢innosti celé spole¢nosti je vicezdrojové. Kromé dotaci ze statniho rozpoétu, rozpo¢tu Jihomoravského
kraje a z rozpo¢tu mésta Brna ziskala organizace finan¢ni prosttedky na svoji ¢innost v rdmci grantovych fizeni nadaci a nada¢-
nich fondu, déle z fondt Evropské unie a od drobnych dérct.

Viem, ktefi nas v loniském roce podporili, dékujeme.
DOTACE
« Ministerstvo prace a socialnich véci CR
« Jihomoravsky kraj
+ Magistrat mésta Brna Odbor socidlni a Odbor zdravi
o Meéstskd ¢4st Brno - Zidenice

GRANTY

» Nada¢ni fond ALBERT
» Nadace Nage dité

« NROS

+ Nadace Terezy Maxové



DARCI

- Arbiters Ad hoc, Clematris&Partners, s.r.o., CEPS, a.s., IMB Ceska republika, W. Skacel, Z. Skicel, STILLA, o.s.
« drobni anonymni dérci |

Kontakty

Sypka 25, 613 00 Brno-Cerna Pole

web: www.spondea.cz, www.facebook.com/Spondea

KRIZOVE CENTRUM PRO DETI, DOSPIVAJICI A RODINU V BRNE
email: krizovapomoc@spondea.cz
chat: www.chat.spondea.cz
tel.: 541 235 511, 608 118 088

INTERVENCNI CENTRUM BRNO PRO OSOBY OHROZENE DOMACIM NASILIM
www.ic-brno.cz
tel.: 739 078 078




Rozvaha za rok 2012

AKTIVA PASIVA

o | Ko | | G P s
018 | Drobny dlouhodoby nehmotny majetek 7329 7329 321 | Dodavatelé 1510201 117938
022 | Samostatné movité véci a soubory movitych véci 1049916 | 1113918 324 | Prijaté zalohy 0 5656768
028 | Drobny dlouhodoby hmotny majetek 0 0 331 | Zaméstnanci 304230 0
078 zzrjae\:::ﬁ k drobnému dlouhodobému nehmotnému 7329 7329 36 ,Z,lo],(.t;:.?l s institucemi socidIniho zabezpeceni a zdravotniho 166277 0
082 ?opu';‘ém Sr:’:v‘;:;i;"jé"c‘l,mm’"ym vécema 791762 | -453220 342 | Ostatni piimé dané 3793 0
088 g‘;’lae‘:tﬁ Kdrobnému dlouhodobému hmotnému 0 0 249 | Pjeky (NROS aj) 502000 | 500000
211 | Pokladna 6024 29810 348 | Naroky na dotace a ostatni zict. s rozpoctem tzemnich celki
213 | Ceniny 105 105 379 | Jiné zdvazky 2180 -4635
221 | Uéty v bankéch 1395344 | 675607 383 | Vlydaje pfistich obdobi
311 | Odbératelé 75801 5000 384 | Vynosy pristich obdobi 888101 1324207
314 | Poskytnuté provozni zalohy a zalohy na zdsoby 17808 916285 389 | Dohadné ucty pasivni 15000 694099
315 | Ostatni pohledavky 888101 767889 901 | Vlastni jméni 258154 258154
335 | Pohledévky za zaméstnanci 236 911 | Fondy 55000 101000
336 | Pohledévky za institucemi soc.zabezpeceni 0 2938 931 | Vysledek hospodafeni ve schvalovacim fizeni 126025
342 | Ostatni pfimé dané 0 3144 932 | Nerozdéleny zisk, neuhrazend ztrata minulych let -306052 | -180027
346 | Jiné pohleddvky (statni rozpocet) 870232 | 1279649 Pasiva celkem 3559048 | 8467504
347 | Jiné pohledavky (ostatni dotace) 21250
381 | Néklady pfiStich obdobi 5167 64488
385 | Prijmy pristich obdobi 20826 | 4057376

Aktiva celkem 3559048 | 8462989 Hospodaisky vysledek ‘ -4515 ‘




Vysledovka (udaje v Kc) za rok 2012
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Dear colleagues, dear friends,
It is a pleasure for us to inform you through this Annual Report about activities of the organisation Spondea in 2012.

Spondea, a public benefit organisation, has been providing services of social prevention in accordance with the Act No.
108/2006 Coll. since 2007. It has been authorised to exercise social-law children protection in accordance with the Act No.
359/1999 Coll. since 2000 and it was classified as a provider of non-governmental health services in the same year.

The organisation endeavours to improve life quality of children, young people and their relatives and friends, people in
danger of domestic violence and aims to support them in solving their difficult life situation and assist them in becoming a part
of the society again.

The organisation operates two interconnected facilities — a crisis centre for children, adolescents and families and an inter-
vention centre. In the Crisis Centre for Children, Adolescents and Families social services of crisis help and activation services
for families with children were provided in 2012 as well as there were activities conducted relating to social-law children protec-
tion. The Intervention Centre assists persons who are in danger of domestic violence and of dangerous pursuit.

A significant part of the activities the organisation was engaged in is a three-year project called Securing Selected Services of
Social Prevention in the South-Moravian Region with its registration no. CZ.1.04/3.1.00/05.00056. The project is a follow-up to
a project conducted from 2009 to 2011 called Securing Selected Social Services in the South Moravian Region, which was con-
ducted within the frame of the Individual Project of the South Moravian Region. Spondea provides intervention centre services
and social activation services for families with children within the project.

The international project Stop to Domestic Violence among Persons Coming from Foreign Ethnic Groups - Implementation
of New Methods and Procedures within the Scope of Cooperation with EU Countries was finished successfully in May 2012. The
activities of the project continue now in a form of standard social services provided by Spondea.

Another international project focusing on the problem of domestic violence has been conducted since December of the last
year. The project is called Facilitation of Entering the Labour Market for Persons Coming from Families where Domestic Vio-
lence Occurred - Transfer of Good Practice from EU Countries when Working with the Whole Family as a System. The project
aims not only to support and assist victims of domestic violence but also to maintain proper child care in such families and to
take care of perpetrators as well.

Apart from providing above mentioned services Spondea engaged as in previous years in educating workers in the field of
social services, education, health care and in educating police officers.

Both activities realised in 2012 and future prospects will be presented in the Annual Report. Information on management of
the organisation and expression of thanks to all donors and supporters are a part of the Annual Report too.

PhDr. Dagmar Ulehlova, director of the organisation



Activities of the organisation Spondea in 2012
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Public commitment:

The organisation endeavours to improve life quality of children, the youth and their friends and relatives, as well as of persons

in danger of domestic violence and of subsequent pursuit. The aim is to support and assist clients in their ability to solve their
difficult life situation and ease their becoming a part of the society again. All services offered are provided on the basis of main
principles such as exemption from charges, professionalism including an individual approach to every single client, respect to
their decision making and discretion of all information provided, interdisciplinary attitude ranging from a comprehensive offer
of services to cooperation among particular service providers and organisations and other experts for the benefit of the client.

In accordance with the main principles the services provided focus on various target groups and adjust according to their
needs in order to provide them with professional assistance leading to overcoming their unfavourable life situation.

A CHANGE IN PROVIDING SOCIAL SERVICES

Regarding the strategy of the organisation Spondea and recent changes in legislation, an adjustment of provided services was
decided upon. The changes concerned both the Crisis Centre for Children, Adolescents and Families and the Intervention Cent-
re for victims of domestic violence.

Operation of the Facility for Children Requiring Immediate Help was terminated as of 15th December 2012. Other acti-
vities related to social law children protection remained without any changes. The service of crisis stay within the Crisis Help
service was terminated too.

CONSULTING ROOM OF A CLINICAL PSYCHOLOGIST

A certificated clinical psychologist has been a part of the team of the Crisis Centre for Children, Adolescents and Families since
Ist January 2013. The service is provided within the scope of activities of the Non-Governmental Health Care Facility - sur-
gery of a clinical psychologist. Systemic psychotherapy is offered besides present services of crisis intervention and psychologi-
cal counselling.

CENTRE OF FURTHER EDUCATION

Spondea started a new facility, Centre of Further Education in March 2013. Next to existing standard preventive programmes
for schools, education of social and health care workers, teachers, police officers, students and organising study visits for
students, the organisation accredited by the Ministry of Labour and Social Affairs (MoLSA) as an educational institution, no.
2013/0254-1, offers a course called Introduction to the Problem of Leading Interviews with Children Who Witness or Beca-
me Victims of Domestic Violence, accreditation no. 2013/0257-PC/SP.



Crisis Help
Social Law Children Protection
Social Activation Services for Families with Children

Crises help is mostly provided in a form of crisis intervention through meeting clients in person, on the phone, as chat counse-
lling or via email communication. The target group are children, adolescents and students up to 26 years of age who found them-
selves in a difficult life situation which they are not able to solve on their own. Most of the clients come after they have arranged
a consultation, however, we are able to provide professional help also in situations when they ask for help without any previous
arrangement. Email counselling is a popular form of assistance — clients contact us via the email address or a form on www.spon-
dea.cz. This form of communication grants the clients a hundred percent anonymity and is vital when winning the client’s trust
for possible further cooperation such as in-person counselling in the Crisis Centre.

The themes which children, adolescents and students discussed the most in 2012 were anxieties, depression and self-harm,
problems at school, in relationships and within the family, posttraumatic feelings resulting from their parent’s leaving and do-
mestic violence or sexual abuse.

225 clients sought crisis help in 2012. The clients were provided with 468 interventions and 159 contacts. Only one client
used the possibility of crisis stay.

Since the service of crisis stay was used only once in 2012 we decided to terminate this form of help. A new concept for next
year was created in which the service of crisis help will focus more on outpatient care concentrating particularly on dealing
with trauma and on supporting communication with children and adolescents in ways they are used to communicating. For the
purpose of doing so cooperation with a clinical psychologist was established and Facebook pages are going to be created where
children and adolescents can establish a contact with the organisation through private messages as it is possible via a usual email
account.

(G |



Number of psychological and social law interventions in 2012
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We started to operate counselling centres out of Brno thanks to the project i~
CRISIS HELP WITHOUT BORDERS in January 2012. The project is funded @ N RG b D
by the collection Help Children! (Pomozte détem!), which is organised by Civil Nadace rozvoje obéanské spolecnosti  cesx evewize
Society Development Foundation and Czech Television. The project aims to oEfEH

provide crisis help and counselling for children and their families in parts of the South Moravian Region where such a service is
not available. Programmes of primary prevention in schools and ‘round table’ meetings arranged for workers of social law
children protection and other expert institutions of the region are a part of the project. Moravsky Krumlov, Ivancice, Slavkov

u Brna and Hodonin were chosen as suitable towns for the branches. A psychologist and a social worker go every Monday to one
of the above mentioned towns. Clients search for help on their own or they are advised so by schools or institutions of social law
children protection and others.

There were 34 departures in 2012 and 44 clients were provided with social law counselling and psychological support.
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Hodonin provided the services in most of the cases, 15 clients sought assistance there; the town with the second highest
number of cases was Moravsky Krumlov with its 14 clients. Ivancice was the third one - 8 clients and the last but not least was
Slavkov u Brna - 7 clients.

Themes discussed in branches out of Brno
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The service was used after clients had been advised to come by institutions of social law children protection. The number of
clients who were provided with the service was significantly influenced by the lack of outreach aspect of the service. The aim for
the year 2013 is to increase the number of clients in all 4 branches. In order to do so up-to-date leaflets will be published and
distributed in schools and social departments in catchment areas. Programmes of prevention will be conducted further on in
elementary and secondary schools.

The service of Crisis Help was financed by MoLSA, South Moravian Region, the City of Brno - Social Welfare Department
and Health Department, the CEPS Company and Civil Society Development Foundation together with Czech Television.




A sixteen-year-old student, anxieties

We received an email through the contact form on the website asking for advice. The sender was a grammar school student. She described in the email
her feelings of sadness, anxiety and mentioned self-harm. Her condition had been influenced by several circumstances. The client, let’s call her Katka,
was afraid of attending school since she felt different from her schoolmates as her parents were getting divorced at the time. She did not feel like going
to disco, she liked embroidering and attended a yoga class. Her schoolmates made fun of her, she did not have any siblings or friends and there was no
one she could speak to about her problems. A psychologist of the Crisis Centre replied to Katka’s email and supported her in her interests and uniqueness.
Considering repeated self-harm behaviour and her parents’ divorce the psychologist described the impossibility of long-term assistance via email and
recommended counselling in person. He explained that such a counselling session was discreet, free of charge and that she could come anonymously.
He added other contacts to websites where she could find such assistance. Katka answered after a short time and thanked for the reply. As she liked the
psychologist’s approach she decided to come in person to the Crisis Centre. An appointment was arranged. Katka attends supportive counselling once
a fortnight at the present time. She realised that she has several friends who accept her the way she is and that she can speak about her feelings with
them. She knows now that although her parents got divorced they remained her parents and that they are ready to help her any time she needs. She
learned relaxation techniques for sudden anxiety attacks such as breathing exercises. She knows now how to relax when she feels like healing her inner
suffering by physical pain. She does not succeed yet in solving all her problems, however, she is proud of herself and she enjoys every single success and
improvement which she achieves.

Social law children protection
299 clients were supported within the frame of social law protection in 2012.

31 children were accommodated in the Facility for Children Requiring Immediate Help. 83 clients were relatives of the acco-
mmodated children. The rest of 185 clients contacted the organisation via phone or email in order to use a single consultation.

The average age of accommodated clients was 11.2 years ranging from 3 to 17 years of age. The average length of stay in the
Facility for Children Requiring Immediate Help was 16.4 days ranging from 1 day to 100 days. 20 clients were accommodated af-
ter an authority performing social law children protection had requested it, 9 clients were placed in the facility after their parents
had requested so and 2 clients had requested the stay on their own.

Children and adolescents who had sought the assistance on their own, through their legal representatives or had been placed
in the facility by a state institution were provided with support not only in the form of accommodation but they were also pro-
vided with psychological support and social law counselling. School preparation and free time activities were a part of provided
assistance as well. It was no exception that the clients attended supportive counselling in the Crisis Centre even after their stay
had finished. They could discuss their situation both with a psychologist and a social worker of the centre. We cooperated with
an authority of social law children protection in all of the cases. We always acted in the child’s interest. The whole family was in-



volved whenever possible in order to fix and improve parenting and child raising competences in their legal representatives. This
positive change was not possible in all of the cases, such as when children were abused or neglected. Those children were placed
to a different safe and stable environment after their condition had improved in the Crisis Centre.

Reasons for placing children in the Facility for Children Requiring Immidiate Help

dwelling conditions |
child abuse |
child neglect |

parents’high demand and disagreement
behavioural disorders

hospitilised paretns |

With regard to an amendment to the Act No. 359/1999 Coll. on Social Law Children Protection, which came into effect on Ist
January 2013, and low bed occupancy in the Facility for Children Requiring Immediate Help we decided to terminate the ope-
ration of the facility as of 15th December 2012. The rest of operations and activities connected to social law protection remained
the same as authorised by the Ministry of Labour and Social Affairs in 2000 enabling to perform social law children protection.

Siblings, 9 and 11 years, difficult family situation

Two siblings aged 9 and 11 years were accepted to the Facility for Children Requiring Immediate Help after a social worker of an authority of social law
children protection called. The police had contacted the Institution of Social Law Children Protection since they came across the siblings in a park at
night. The children were not wearing appropriate warm clothes as far as the season was concerned and refused to speak. After the police left and the
children had a hot cup of tea, the younger of them wanted to describe why they had been in the park. The older of them, let’s call him Lukds, told his
brother not to speak. He said that all of them and especially their father could get into trouble. It was obvious that both children needed time to adapt to
the new environment and needed time to trust the staff. The children were put into bed and their tension had been first released when they chose who
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would sleep on the upper part of a bunk bed. A psychologist worked with them the following day and a social worker cooperated with the authority of
social law children protection. They found out that the children’s parents lived in poor conditions and had financial difficulties. Their mother did not have
a job and was registered as unemployed. Their father worked as a labourer. The parents fought a lot. The usual reason was their financial situation and
the father’s drinking. The children had run away after their parents quarrelled and attacked themselves. The parents had the fight since the father had
drunk away money which was supposed to provide the family for a week. The social worker of the Crisis Centre contacted the parents and cooperated
simultaneously with the authority of social law children protection. Parenting competences and responsibility were supported in a form of counselling on
raising children during the sessions. The mother was provided with support in searching for a job. Both parents were taught how to run their household
economically. They were also taught how to communicate properly. Lukas and Patrik attended school during their stay in the Facility for Children Requi-
ring Immediate Help and met their parents. They had enough time and space to express their fears and feelings and the psychologist provided them with
regular counselling. Both children returned back to their family after 7 weeks. The parents used the possibility of subsequent counselling several times.

The social service of SOCIAL ACTIVATION SERVICES FOR FAMILIES WITH CHILDREN is provided for families with
children and adolescents up to 18 years of age who are in a difficult life situation. The situation may be represented by their pa-
rents getting divorced, it can be communication problems in the family, problems resulting from generation gap, ineffective child
raising methods and styles, traumatising experience, child abuse and neglect and others.

Counselling, support and therapy target to enable families with children and adolescents to cope more easily with changes
and difficult life situations. Parents are taught how to understand their childrens needs better, how to understand one another
better too and provide optimal raising environment.
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The service was funded from 2009 to 2012 by the project Securing Selected Social Services in the South Moravian Region, which was funded by the European Social
Fund through the Operational Programme Human Resources and Employment and by the state budget of the Czech Republic.

The service was shifted significantly towards clients in 2012 owing to implementation of methodical procedures which developed
in 2011 on the basis of gained practice. We continued successfully in realising assisted contacts of children and their parents and
assisted hand-overs between parents based not only on court orders but also on parents’ own decisions. Clients asked more and
more often for family and couple mediation when child custody was concerned. The organisation has two accredited mediators —
a woman and a man. The combination proved to be the most effective.

We were working systematically on intensifying and extending field social services, which relates to the strategy of the orga-



nisation for the period of 2012 - 2014. We are going to realise the service of assisted contacts and assisted hand-overs also in real
environment. Together with authorities of social law children protection we are going to concentrate on improvement of family
life in natural environment.

131 families were supported in 2012. There were 59 men and 72 women in the total number of clients. Counselling and
support were provided through 2005 interventions. Most of the clients had family and child raising problems.

OVERVIEW OF THE MOST USED FORM OF ASSISTANCE AND SUPPORT:

Form of service Frequency
Psychological counselling 827
Phone counselling 802
Social law counselling 331
Assisted contact 72
Assisted hand-over Al
Family mediation 34
Family therapy 29

An eleven-year-old boy, recently divorced parents

A mother came after she had arranged an appointment over the phone. Her son was a sixth grader. She had divorced his father several years before. The
court set rules for the father to meet their son. There was no communication between the parents. The father started a new family, the client concentrated
on her job. The parents discussed all important matters concerning their son’s upbringing and education via email. They quarrelled when they met in
person since they had different opinions on raising their son. The boy witnessed their fights. The father filed a petition for joint custody. The client was
afraid of possible consequences and her son’s reaction to the new situation. She was not sure if he would accept it well. A psychologist stated after several
counselling sessions that the boy liked both his parents and that he would enjoy joint custody for his parents would not quarrel anymore. He was not able
to express his wishes on his own. A counselling session with the father was arranged after the client’s approval and after the team had agreed on next
procedures. The aim was to find out what the father thought of the future adjustment of the previous court decision and what his ideas were. The father




felt that he had a little influence on his son and he wanted to provide him with an option to benefit also from another development than his mother offe-
red him. Mediation was offered to both the parents since it was obvious that both of them had different opinions on how their son should be raised. Also
as far as joint custody was concerned it was essential that both the parents would be able to communicate with one another properly regarding matters
of child raising and their child’s needs. The parents attend mediation sessions at the present time and they attempt to find a way how to communicate
and make their parenting attitudes clear to one another. The sessions should result in a mediation agreement which will specify above mentioned rules.
It should ease their mutual positive influence on their son and help them learn to communicate again. The boy attends supportive counselling with the
psychologist where he can share his opinions and needs and express them with the psychologist’s assistance on his own.
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The service was funded from 2009 to 2011 by the project Securing Selected Social Service in the South Moravian Region, which was funded by the European Social Fund
through the Operational Programme Human Resources and Employment and the state budget of the Czech Republic.

Counselling on the problem of domestic violence and subsequent dangerous pursuit, so-called stalking, was as in previous years
the main part of support provided in the Intervention Centre Brno in 2012. Social, legal and psychological counselling is offered
not only in an out-patient form but also over the phone, email or through chat counselling. Another form of assistance which is
offered is a short-term stay when the victim is in immediate danger.

689 clients were provided with services through 2007 contacts in the Intervention Centre in 2012. There were 558 women
and 89 men among them. The most frequent relationship between the abuser and the victim was marriage — 36.3% and 21.2% of
them were partners. The Intervention Centre registered 150 evictions of abusers within the South Moravian Region. That was 31
evictions more than it had been in 2011. 9 adult clients and 9 children used the possibility to stay in the Crisis Centre. Domestic
violence concerned altogether 333 children.
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Tens of clients who were pursued by their former partners sought help in the Intervention Centre Brno in 2012.

Ms A, stalking
Ms A, 26 years old, contacted the police after she had been harassed by her former partner for several months. He texted her threatening messages,
he checked up on her even after they had split up and was extremely jealous. He followed her on her way home and attacked her in the corridor of the
house where she lived. Ms A was afraid for herself and her baby which she was going to have. Her mental condition was getting worse as a result of the
constant threatening. Due to the late stage of pregnancy she also started to observe several body symptoms which originated from her difficult situation.
The police recommended her to seek assistance in the Intervention Centre. She was provided with counselling by a social worker and a lawyer of the
Intervention Centre who helped her to draw a petition on preliminary measures which would prevent her former partner from contacting her. The court
approved the suggested solution for 30 days.

Ms A attended psychological counselling in the Intervention Centre and her mental condition improved. Her former boyfriend did not respect the




ruling given all the times, however, Ms As self-confidence recovered and she learnt how to defend herself with assistance of the police. The social worker
also helped her improve her financial situation. The overall client’s condition became stable and she was planning to finish her degree. Short before the
baby was due the client was advised to contact the organisation At the Beginning (Na pocétku) focusing on pregnant women and young mothers. Ms A is
safe now. She can contact the Intervention Centre any time she needs should she be in danger again.

More cases of domestic violence committed on senior citizens occurred in 2012. The perpetrators were their adult children. We
concentrated on an interdisciplinary approach to help people in danger of violence committed on them by their relatives especi-
ally in cases when senior citizens were concerned. There is no other effective way to help this target group without proper coope-
ration of the Intervention Centre, the Police of the Czech Republic and social workers who assist and support senior citizens.

Mrs B, her son as the perpetrator

Mrs B’s neighbour informed us that Mrs B (80 years) had become a victim of violence. The neighbour reported her suspicion to the police too. It was
ascertained that Mrs B's son had no job, made his living of his mother’s old age pension and although he received financial contribution for taking care
of her, he did not support her in any ways. Other neighbours confirmed that they heard abusive language coming off their flat and saw Mrs B's son
drunk almost every day. The police evicted him from their flat. The Intervention Centre contacted Mrs B and offered her assistance. The elderly lady told
us that her son wanted to get rid of her, that she was afraid of him but she could not stand him being homeless. Mrs B was aware that the only possible
solution was to leave for an old people’s home where professionals could take care of her. We informed the respective local social department after Mrs
B had agreed. A social worker visited Mrs B immediately and arranged a place in an old people’s home for her. The client’s state of health has improved
significantly since then.

We engaged deeply in public education in 2012. We cooperated the most with methodologists of the Police of the Czech Repub-
lic with whom we continued creating and implementing education for police officers. The education is based on test situations
and interdisciplinary cooperation between the Intervention Centre and the police.

Further on the focus was on secondary school and university students — we cooperate with the Faculty of Law, Faculty of
Medicine and Faculty of Education of the Masaryk University in Brno on long-term basis. We received accreditation for an insti-
tution of education at the end of 2012, which enabled us to provide accredited courses for social workers who deal with persons
in danger of domestic violence.

The Intervention Centre Brno is an active member of the Association of Intervention Centre Workers of the Czech Republic
(Asociace pracovniki intervenénich center CR).
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An international project called Stop to Domestic Violence among Persons Coming from Foreign Ethnic Groups — Implemen-
tation of New Methods and Procedures within the Scope of Cooperation with EU Countries, no. CZ.1.04/5.1.01/12.00046, was
finished in April 2012. The project was funded from the Operational Programme Human Resources and Employment and the
state budget of the Czech Republic. It lasted 3 years from June 2009.

The target group of the project were foreign families living in the Czech Republic who were in danger of domestic violence.
The project also focused on children as witnesses of domestic violence. The aim of the project was to create methodology of wor-
king with foreigners and their children who lived in the Czech Republic and were in danger of domestic violence. Subsequent
psychological, social law and legal support and assistance for victims of domestic violence of the target group were another part
of the project.

Foreigners who were clients of the project had been living in the Czech Republic for various periods of time ranging from
one to twenty years. Regardless how long they had been staying in the Czech Republic most of them had to fight language barrier
and lack of knowledge of the Czech legislation. Due to social isolation those of them who were in danger of domestic violence
were prevented from staying in touch with their social environment, they were not able to create a proper social background
(friends) and they were prohibited from learning Czech. As a result of long-lasting domestic violence they had significantly low
self-confidence, they doubted their own competences and they blamed themselves for the trouble they were in. It was difficult
to find a job in such a situation since their own safety or protecting their children from the perpetrator was their priority. They
did not have enough mental or physical strength to start a job. They aimed to have their children entrusted to their care, to
find a safe place to live or find a shelter with a hidden address, to gain enough financial means to support themselves and their
children (in the form of welfare benefits). The period of time after which the clients decided to solve the problem of domestic vi-
olence in their relationship or family differed and depended on the situation in the family, individual traits and other conditions,
such as if it was possible for them to leave. An extremely violent physical assault or death threats were the trigger to search help
for some of them, for others it was violence against children.

Levov4, Jana. Metodika pro praci s cizinci Zijicimi v Ceské republice, ktefi jsou ohrozeni domacim nasilim. 1st ed. Brno:
SPONDEA, o.p.s., 2010. ISBN 978-80-254-8499-9.




Spondea started a new project called Facilitation of Entering the Labour Market for Persons Coming from Families where
Domestic Violence Occurred - Transfer of Good Practice from EU Countries when Working with the Whole Family as
a System, no. CZ.1.04/5.1.01/77.00290 in December 2012.

The project started since it was necessary to overcome the gap in social services related to domestic violence and subsequent
impossibility for the victims to find and start a job. We would like to create a new innovative approach to the problem of domes-
tic violence through educational stays abroad where we will gain new experience in working with the whole family. We would
like to adapt the good practice which we will gain through cooperation with foreign partners to Czech conditions and we would
like to start implementing it under supervision of cooperating entities. Further on, we would like to share the knowledge with
other experts. Outcomes of the project will be processed into proceedings which will include not only description of all procedu-
res and instruments related to work with families in which domestic violence occurred but also description of procedures when
working with persons in danger and their options when searching for a job and becoming a part of the labour market.

PARTNERS OF THE PROJECT ARE:

+ Psychocentrum Jihlava (Psychological Centre Jihlava)

« Department of Educational Sciences — Faculty of Art, Masaryk University, Brno
« Brno City Municipality

+ Kaunas County Women Crisis Centre (KCWCC) - Kaunas, Lithuania

« VieJa Utrecht (Moviera) — Utrecht, Holland

Discussions with elementary and secondary school students
Lectures

Professional commitment

Discussions with elementary and secondary school students



Spondea offered preventive programmes for elementary and secondary school students in 2012. The preventive programmes
were presented in a form of discussions and they were realised without teachers. One of the advantages of such a presentation
was the possibility to share problems and discuss various themes only with a psychologist or a social worker present in the safe
environment of the classroom.

The programmes targeted to start discussions about difficult life situations which can happen to children and adolescents.

Interactive games were a part of some of the programmes. Offered themes were reduced in order to be able to develop them
thoroughly and to offer as high a level of the programme as possible.

THEMES OFFERED IN PREVENTIVE PROGRAMMES:

My friend has a problem - self-harm, anxieties, psychological difficulties, what to do when my friend wants to kill himself,
what to do when he has bruises.

When at home is not at home - Non-functional family background. Divorce. Children witnessing domestic violence. Conflict
and difficult family situations, one-parent family, life with just one parent, joint custody, patchwork family - parents’ new
partners, step siblings. Family members’ roles, their rights and responsibilities.

Relations within the peer group - Some friends are different than others, There should be no violence among friends, What
is friendship? Virtual friend.

Relationship problems among schoolmates and friends, defying the term relationship and its forms, what problems may occur
in various types of relationships, friendship, love, cliques — positive and negative features of the membership, manipulation,
adaptability.

There is no place for violence in relationship — Dating Violence - Preventing violence in young people’s relationships.

Lectures

Spondea participates on a long-term basis in educating social and health care workers, teachers, police officers and students on
topics connected to the Crisis and Intervention Centre. Seminars for medical students of the Faculty of Medicine of the Masaryk
University were conducted in 2012 as in previous years as well as seminars for students of law conducted at the Faculty of Educa-
tion of the university. A course on child abuse and neglect was realised at the Faculty of Arts of the Masaryk University.

Training facility. SPONDEA is a long-term training facility for college and university students of social work, social pedago-

gy, special education, psychology and law.

Short-term study visits were offered in 2012 which aimed to broaden students’ point of view on the problem of children,

adolescents and young people in difficult life situations and on the problem of assistance and support of people in danger of
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domestic violence. College and university students contacted the organisation and asked for counselling on their essays and
theses. The counselling took a form of single consultations. Students also asked to participate in research, results of which they
processed for their essays and theses.

Professional engagement

SPONDEA is a member of Association of Social Services Providers (Asociace poskytovatelt socidlnich sluzeb), Association of
Non-Governmental Non-Profit-Making Organisations (Asociace nestdtnich neziskovych organizaci) and Association of Inter-
vention Centre Workers.

SPONDEA cooperates with the Ministry of Labour and Social Affairs on a project called Process Support in Social Services.
The project enables to create documents for respective social services which are used to amend acts on social services.

SPONDEA participated in the long-term project Europe Faces Domestic Violence, which culminated in an international me-
eting in 2012. Experts from Belgium, Germany, Holland, Latvia, Poland, Rumania and Switzerland arrived. Spondea cooperated
on creating and organising the programme for the foreign guests. The final part of the project was held in Brno in June 2012.

SPONDEA participated actively in 2012 in an interdisciplinary meeting on solving cases of domestic violence in Brno. Such
meetings are arranged by the Health Department of the Brno City Municipality within the frame of interdisciplinary cooperati-
on when fighting domestic violence.

As a representative of the Association of Intervention Centre Workers of the Czech Republic SPONDEA became one of
founder members of the interdisciplinary initiative Specialist DV (Specialista DmN) at the end of 2012.

Future prospects

A number of changes were started in 2012. We want to continue implementing them in future as well. SPONDEA received
accreditation of an education institution and is going to offer education programmes accredited by the Ministry of Labour and
Social Affairs for social workers and other people working in the field of social services.

We want to develop quality of our services further on and react to current and new needs of our present and future clients.
‘We want to support family as a unit within all the services provided and projects conducted in 2013. That is why we decided to
offer a wider range of family mediation, assisted contacts of parents with their children and last but not least to work with all
family members who are a part of a family where domestic violence occur.



The statutory body of the organisation is the Board of Directors which included in 2012 PhDr. Kvétoslava Némcova, Mgr. Helena
Kominkova / JUDR. Petra Petrova, Ms Iveta Elzerova / Mgr. Zdenék Travnicek, Ph.D.

The Statutory Representative is the director PhDr. Dagmar Ulehlova.
The Supervisory Board consisted of JUDr. Hana Funkovd, Ms Ludmila Matouskovd, Ms Jana Boreckd, DiS.

The organisation is funded by a number of sources. Apart from state budget subsidies, subsidies of the South Moravian Region
budget and the City of Brno budget, the organisation received financial support for its activities through foundation grants and
endowment funds, European Union funds and other donors.

We would like to thank all of them who supported us in the last year. Thank you.
SUBSIDIES
» Ministry of Labour and Social Affairs
» South Moravian Region
« Brno City Municipality - Social Welfare Department and Health Department
« Zidenice City District

GRANTS

+ Albert Endowment Fund

+ Our Child Foundation

« Civil Society Development Foundation

» Tereza Maxova Foundation




DONORS
« Arbiters Ad hoc, Clematris&Partners, s.r.o., CEPS, a.s., IMB Czech Republic, W. Skacel, Z. Skacel, STILLA, o.s.

° anonymous donors

Sypka 25, 613 00 Brno-Cerna Pole, Czech Republic

web: www.spondea.cz, www.facebook.com/Spondea

KRIZOVE CENTRUM PRO DETI, DOSPIVAJICI A RODINU V BRNE
email: krizovapomoc@spondea.cz
chat: www.chat.spondea.cz
tel.: 541 235511, 608 118 088

INTERVENCNI CENTRUM BRNO PRO OSOBY OHROZENE DOMACIM NASILIM
www.ic-brno.cz
tel.: 739 078 078
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